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IMNEPEIMOBA

IBano-®paHKiBCBK — MOJIOZE EBPOIEMCHKE MiCTO, OJTHE 3 BiJOMUX €KOHOMIYHHUX,
KyJIBTYPHUX Ta apXiTeKTYpPHHUX IIeHTPiB 3axigHOi YKpaiHH.

IBaHO-®paHKIBCBK PO3TAIIOBAHUM Ha IiBAEHHOMY 3axOAi YKpalHM Ha BiACTaHi
150-300 kM Bix xopmouiB Ilonbai, Pymynii, Yropumwau, Cnosaudunu. Ilounnaroyn 3
cepenuar XVII cTONTTS B MiCTi NEpeTUHAIOTHCS BAXKIMBI TOPrOBEJBHI LIUISIXH 3
Vropmwan, Bonrapii, Pymynii, Ha misni4 g0 JIsBosa, [IpuGantuku, Pocii.

IcTopis micta IBaHO-®paHKiBchKa Oepe IMOYATOK i3 3aCHYBaHHS y MEXHpPiddi
piuok Buctpuis Hansipusacekol i CONOTBHHCEKOI CTapOBHHHOTO cena 3a0o0JoTTs.
Byno cropymikeHo GhopTelo, sKa 3 4acoM IIepeTBOpUIIacs y TOPrOBUH, peMiCHUYHH i
KyIeTypHEM 1eHTp [ammanan. ¥ 1662 pomi MicTo, 3aCHOBaHE MOJILCHKMM MarHaToM
Anppiem IoTombKkuM, oTpuMaio Maraebyp3bKe IpaBo i cTajo BigoMe sk CraHicnasis.
V 1919 poni micro CramicnagiB Oymo cronmmero 3aximHoykpaiHcekoi HapojmHol
Peciy6nixku (3YHP). YV 1962 pormi, uwepes 330 miT micms 3acHyBaHHSA, MICTO
CranicnaBiB mepeiimenoBano B IBaHo-®OpaHKiBChK, Ha decThb Bemukoro Kamenspa
Isana ®paHka.

CroromHi IBaHo-PpaHKiBCEK — MIiCTO 3i 3HAYHHM IIPOMHCIOBO-€KOHOMIYHMM Ta
HAYKOBUM MOTEHI[iaIOM, IMUPOKAMH MOXIHBOCTSMH JUIS PO3BHUTKY SK BHYTPILIHIX
MIXperioHANBHUX, TaK i 30BHIIIHIX MiXKIEpXKaBHUX 3B’s3KiB.

Benuxi mepcrexkTHBr Micta moB’si3aHi 3 OmmspkicTio Kapmar, fK yHIKalbHOTO
pErioHy Typu3MYy, BiIIIOYUHKY Ta peKpearii.

IBaHO-OpaHKIBCBK — MICTO O0JacHOro 3HAueHHH, aJMiHiCTpaTUBHUH,
eKOHOMiuHui 1 KyneTypHuUil rientp IBano-OpanHKiBcbkoi 061aCTi.

Tepuropis micta — 83,73 kB. kM. UncenpHICTh HaceneHH — 258,1 THC. 4O

ITpomucIOBICTH IBano-®paHKiBChKa IIpe/icTaBiIeHa i AIPUEMCTBAMH
MalIMHOOYIyBaHHs,  MeTaloo0poOKH,  IepeBoOOpOOHOI,  JIErkoi,  Xap4yoBOl
IIPOMMCJIOBOCTI, IIPOMHCIIOBOCTI OyiBEIbHUX MaTepiaiB TOLIO.

IpiopiteToM y ctepi ekoHOMikM M. IBaHO-PpaHKiBCHKA BH3HAYEHO PO3BUTOK
MaJsioro GizHecy, IO € BArOMUM [DKEPETIOM HAIOBHEHHS JOXOJHOI YaCTHHM MiCBHKOIO
OIO/KETY, CTBOPEHHS HOBHX POOOYHMX MiCIb, HaJIXOJPKEHHs 1HBECTHULIHA B €KOHOMIKY
MicTa. BIpomoBx OCTaHHIX POKiB y MicTi cmocrepiraeTbcs NMHAMIYHMNA PO3BHTOK
MaJIOTO Ta CepemHLoro Oi3Hecy, pos3mmpeHHs cdep MAiSIBHOCTI  CyO'€KTiB
i JIIPUEMHHMITBA, 301IBIIEHHS KiTEKOCTI Ta IIOKPAIEHHs AKOCTI IIOCIIyT.

3a BiZHOCHMM IIOKa3HMKOM, IO BifoOpakae KUNBKICTh MIIOYMX MalluX
nigmpuemcts Ha 10 THC. 0ci0 HasBHOTO HaceleHH:, M. IBaHO-DpankiBCek B 1,7 pasu
TepeBHIIYE 3aTabHOHAIIOHATBHIM TOKa3HUK (138 Maiux i cepeHixX MmiAIPUEMCTB Ha
10 Tuc. oci6 HasgBHOrO HacelleHHA MO Micty mpoTH 80 MajuuxX MIIIPUEMCTB IIO
Vkpaini). 3pocTaHHs KiTBKOCTI 3apeecTpOBaHUX Ta Ail0YMX IIJIPUEMCTB 3yMOBIIEHO,
HacaMIIEPE]] iCHYIOUHMM CIPUSTINBIM Gi3HEC-KIiMaTOM Ta CIIPOIUEHHAM IIPOLEypH iX
peecTpartii.

IBaHO-@paHKIBCEK € wieHOM MiXHApOAHOrO (GOpPyMy iCTOPHYHMX LEHTPIB, JO
SKOT'O BXOAMTH 25 €BPOIEUCHKHX MICT, WIEHOM AcoIlialil IOpiAHEHUX MICT 3 IIEHTPOM
B MicTi bas Mape (Pymynisi), aienom Acouiarii mict YkpaiHH, fiKa IiATPUMY€E TiCHI
3B’A3KH 3 Pajior0 €BpOMENCHKUX MICT Ta perioHiB, Mi>KHapOAHOIO CIIJIKOIO TpoMall Ta
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Oprasgizanieto MicT-mo6patumis. 3riguo 3 Onpbapreskoro Xaprieto Ipano-OpaHKiBCEK
€ 4JIEHOM MEPEXi MIiCT cTajioro po3BuTKy Ykpainu. Micto IBano-®paHKiBCEK - TIEpIie
MicTo B YkpaiHi, sike cranmo umeHom Acomianil €BpONEHCHKUX MYHIIUNANITETIB
"Energie-cities" (Emepmxi-citi), wienom Kona koBambChbKHX MicT Ykpaimu. Micto
IBaHO-@paHKiBCHK Mignucaao YToay MepiB €BpONEHCHKHUX MiCT.

IBano-OpaHKiBCBK € JApPYrHM MicTOM B YKpaiHi , K€ YOOCTOE€HE YOTHUPBOX
BHCOKMX Haropon Ilapmamentcbkoi Acam6nei Pamu €spomu (IIAPE) -
€spomneiicekoro aummoMy, ITouecnoro Ilpanopa, IlogecHoro 3naky Pagu €spomnu Ta
€apomneticekoro [Ipusy, skuii orpumano y 2018 porii.

Jns ycmimeoro (GyHKIiOHyBaHHs cy0’ekTiB Oi3Hecy B MICTI C()OpMOBaHa Ta
TIIPONOBXKY€E PO3BUBATUCS IHYPACTPYKTypa HMiATPHMKH Ta PO3BUTKY MiANPHEMHUIITBA!
npargoe GizHec-nienTp, LleHTp po3BHTKY HimnpueMHuNTBA "bisHec-iHKyOatop" mpH
IBaHO-OpaHKIBCHKOMY HAIliOHAJIBLHOMY TEXHIYHOMY yHiBepcuTeTi HadTa 1 rasy,
perioHaabpHu GOHA MIATPUMKHY MiANPHEMHUNTBA, LIeHTp HagaHHI aZMiHICTpaTUBHUX
nociyr M. Isano-@pankiseska, LenTtp o6cmyropyBanHs miaTHuKiB moaatkis A1l y M.
IBano-@paHKiBCHKY TOLIO.

IBaHO-DpaHKiBCBK Ma€ JOKyMEHTAIBHO O(OpMIIeHI TOpifHeHi 3B'A3kd 3 24
OpraHaMH MiCI[EBOTO CaMOBpsilyBaHHs KpaiH Amepuky, [lomemi, PymyHif,
Vropuwan, Yexii, ITopryranii, Jlatsii, Juteu, binopycii, I'pysii, Monrosu. B MicTi
dynxuionye 2 modecHi NpeAcTaBHUANTBA —JIUTBY Ta YTOPLUIMHH.

BukoHaBUMiI KOMITET MiCBKOI pafl TICHO CIIBIpAIfo€ 3 IUILIOMATHYHUMHU
IIpeACTABHUITBAMU  0araThox KpaiH cBiTy. IIpomoBXyeTbcs — CIUBIpALs 3
IpencrapEmnTBamMu  CBpomneiicekoi Kowmicii, €spocorosy, CsiToBuM 6aHKOM,
€spomnelicekuM bankom Pexonctpykuil i Possutky, IIporpamoro OOH, AreHTcTBOM
CLLIA 3 mixnaapogsoro possutky (USAID), IlIsencskum AreHTcTBOM MiXKHAPOJHOTO
Possutky SIDA, IliBHidHOIO exomnoriunoo ¢iHaHcoBOO Kopnopamicio «HEDKO» B
ragysi BIPOBaIKEHHS EKOJNOIiYHUX IIPOEKTiB, iHBEeCTULIIMHUX eHepro30epirarnuux
IIPOEKTiB, PO3BUTKY MAJOro Gi3HECYy, CTpaTeriyHOro INIaHyBaHHsS EKOHOMIYHOrO Ta
COIAJILHOTO PO3BHUTKY MicCTa TOLIO.

B cydacHOMy IBaHO-®paHKIBCBKY 3pOCTac Mepexka OCBiTHIX 3aKiaiiB. CTaHOM
ra 01.01.2018 poxy B IBaHO-@panKiBCEKY GYHKIIOHYE 9 BUIMX HABYAIBHUX 3aKJIa/iB
[-IV piBHIB aKpenuTalii, B SKMX HaB4YaeThCs 33,5 THC. CTyHeHTiB, 3 HEX 1590
iHO3eMIIiB.

V MicTi 3amo4aTKoOBaHO NpOBejeHHs OaraTbox ¢decrupanis: OOacHUN KOHKYPC
joHuX TianictiB iM. B. BapBiHCcEKOr0, BeeyKpaiHChKHi KOHKYPC MOJNOMX BOKAJIICTIB
ivmeni Ipuam Manamok, TBopumii mpoext "COpodky MaTH BHIIMIA MeHI", ranma-
KOHI[EPT BCEeyKpaiHchKoro Typy "O6mmaus HoBoi omepu', BeeykpaiHCBKHHE KOHKYpC
x0poBoi My3uku iM. Jlennca CiuuHCHKOrO, GECTUHU XOPOBOI MY3HKH "Bix PizgBa no
Benukonaa", Mixuaponuuii ¢ecrusans "Pomocnas”, MixkHapogauii (ecTUBab
KoBabCchKOro MucTentBa "Ceato KoBamiB", "Tlpukaprnarchkuii BepHicax", "CBsTO
xmi6a", "Cesto BuHOrpamy Ta BuHa", 'Tlutai wemu", ‘JlosOym-dect”,
"CraHnciaaBiBChbKa MapMyJisaa" Ta iH. '

Bukonasuuii koMiteT IBano-DpaHkiBcbKoi MiCBKOI paiu
Byn. M.I'pymescbkoro, 21, M. Isago-®parkiscsk, 76004, Tei. 556515, 552038, e-mail:mvk@il.if.ua, www.mvk.if.ua
HACTAHOBA 3 IKOCTI (HCVY4)
CropiHka 6 3 32



BCTYII
3araJjbHi MOJOKEHHS

Tlns 3a6e3nedeHds HAJaHHs SKICHUX IOCIYT 1 MiIBUILEHHS PiBHS 3a[0BOJIEHOCTI
rpoMajisH y BUKOHaBUYOMY KoMmiTteTi IBaHO-@paHKIBCHKOI MICBKOI paiy BIPOBa/DKCHA
cucTeMa YIpaBIiHHA SKICTIO Ha BixmoBimmicTs BuMoram cra”zapty ISO 9001:2015
«CucreMu ynpabJiHHS sSKicTI0. Bumorny.

B cucremi ymnpaBiiHHS SKiCTIO BUKOPUCTAHO IPOLECHUN MiAXiM, eleMeHTaMH
sxoro € mukn «Plan-Do-Check-Acty (PDCA) («Ilnanyit-Bukonyii-ITepesipsii-Jii»)
Ta PU3UK-OPIEHTOBaHE MUCIECHHS.

uxn PDCA nae 3Mory MicbKiit paji Ta I BHKOHABYMM OpraHaM 3a0e3levyBaTH
BIIEBHEHICTh B TOMY, L0 YCi IIPOIECH a/IeKBaTHO 3a0e3MeueHi pecypcaMy Ta KEpOoBaHi
i, III0 MOYKIIMBOCTI ISl ITOJIIIIIIEHHST BU3HAYEHO Ta pealli30BaHo.

uxn PDCA:

- IIaHyi — po3pobka mineit cmcteMu i i IpoleciB, a TaKOX BH3HAYCHHS
pecypciB, HEOOXiOHHMX [UISL JOCSTHEHHS DPe3yIbTaTiB y BilNOBIAHOCTI 3 BUMOIaMH
3aMOBHUKIB 1 ITOJIITUKY MiCBKOI pajiy, BU3HAUEHHS 1 PO3IIISL/ PU3UKIB 1 MOXKIMBOCTEH;

- BUKOHY# — BUKOHAHHS TOT0, 10 0YJI0 3aIJIaHOBAaHO;

- TIepeBipsAil — MOHITOPHMHI i BUMIpIOBaHHS (e Il 3aCTOCOBYEThCS) IIPOLECIB,
IPOAYKIIi 1 MOCIYr B MOPiBHSHHI 3 MOJITUKOO, IIIIMH, BUMOIaMH 1 3alllaHOBaHUMU
IisIMU 1 TIOBiJOMIIEHHSI PO Pe3yJIbTaTH;

- it — 3aCTOCYBAaHHS 3aXOJiB 3 MMOKPAIIEHHS Pe3yNbTATIB MisNIBHOCTI Ha CKUIbKU
11e HeoOXiTHO.

Py3uK-Opi€HTOBaHE MHUCJIEHHS Ja€ 3MOry BH3HAUMATU YMHHHKH, SKi MOXYTb
CIPHYMHKTH BiJXUJIEHHS MMPOLECIB Ta CUCTEMH YIIPaBIiHHA AKICTIO BiJl 3allIAHOBAHUX
pe3yNbTaTiB, 06 YCTAHOBIIOBATH 3alOODKHI 3aXOXM KOHTPONIO I MiHiMizauil
HEraTHBHUX BIUIMBIB YM HACIiAKIB 1 HalOiNBIIOr0 BUKOPHUCTAHHS MOXIJIMBOCTEH, II0
Mipi X BUHUKHEHHS.

VY CcBOiif misITbHOCTI BHKOHABYMi KoMiTeT IBamo-®paHKIBCHKOI MICBKOI panu
3aCTOCOBY€E HACTYITHI IPUHIMIY YIPaBIiHHS AKICTIO:

- OpieHTAallis Ha 3aMOBHUKA;

- JIiIepCTBO;

- 3aJTy4eHHS [IePCOHAIY;

- IPOIIeCHUH TiAXif;

- TIOJIITITIIEHHS,

- IPUAHSTTS pillleHb Ha MifcTaBl QaKTUYHUX JaHHX;

- KepyBaHHS B32€MOBiTHOCHHAMU. 7

VY BuKOHaBUOMY KomireTi IBaHO-®PpaHKIBCBKOI MICBKOI pajd BCTAHOBIICHA,
3aJIOKyMEHTOBaHa, BIPOB3/KEHA Ta IIJTPUMYETECS CHCTEMA ynpasniaasa (CYI)
BimmoBigHo 1m0 BuMor crammapty ISO 9001:2015 Ta mnpencraBiieHa Yy BUTJISLII
CYKyIIHOCTI ~ B3a€MOIIOB’SI3aHMX  IIPOLECIB. PosyminHs  Ta  KepyBaHHS
B32€MOIIOB’I3aHAMH IIPOIECAMH SIK CHCTEMOIO CIpPHSE DPEe3yJNbTaTHBHOCTI Ta
e(DeXTHBHOCTI MiCBKOI pazy, SK OpraHy MiCLEBOIO CaMOBPSITyBaHHs, IO NIPEJCTaBIIIE
iHTepecy rpoMay MicTa B HOCSTHEHHI 11 3aINIaHOBAHUX Pe3yIbTAaTiB.

Buxonasuuii komiTer IBano-@paHKiBCEK01 MiChKOT paau
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[IponmecHmit  miaxim [ae 3MOTYy  KOHTPONIOBATH  B3aEMO3B’SI3KM  Ta
B32€MO3QJIEXHOCTI MPOLECIB CHCTEMH 3 THM, MLI00 YMOXJIUBHUTH I ABULLIEHHS
3arajgbHOI HisJIBHOCTI MiCHKOI paju.

IMpouecHuit minxin mnepenbadae CHCTEMaTHIHE BHU3HAYCHH mporeciB 11X
B3a€MOJil Ta KEpyBaHHS HUMH 3 THM, IMOO JOCATaTH 3allIaHOBAHHX pe3yJbTaTiB
BiOBIIHO 110 MONITHKH Y cdepi SKOCTi Ta cTparerii pO3BUTKY MicTa.

KepyBaHHs TpoliecaMd Ta CHCTEMOK B IJIOMy [OCATa€ThCA  3aBIUIKH
BrkopucTanHio mukiy PDCA Ta 3aransHoi 30Cepe/DKEHOCTI Ha PHU3UK-OPIEHTOBAHOMY
MHUCJIEHHI HAIJIGHOMY Ha BMKOPUCTAHHS MOXJIMBOCTEH 1 3arob6iraHH HebaKaHUX
pe3yIbTaTiB.

Bukonanas suMor 1. 7.1.5 ISO 9001:2015 y HacTtaHosi 3 sIKOCTi He omucaHo, 60
BOHM HE BUKOHYIOTECS, OCKLIBKH Y MiCBKill paJli He BUKOPHCTOBYETBCS yCTATKYBaHHS
IUISL BUMipY Ta MOHITOPHHIY.

BuikonaBumit komireT IBano-PpaHKiBChKOT MiCHKOI pann
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1. COEPA 3ACTOCYBAHHA

HacTaHoBa 3 SKOCTI € peraaMeHTYIOUuM JIOKyMEHTOM, SKHH OIMCYE CHCTeMY
YOPaBIiHHS SKICTIO y BHUKOHABIOMY xoMmiTeTi IBaHO-DpaHKiBCHKOI MICBKOI paju
3TiIHO 3 3aKOHOIAaBUMMH, HOPMATUBHO-TIPABOBIMH Ta PErIaMEHTyI0UIMU BUMOTaMU.

Buxonauuss HacTaHOBH 3 SKOCTI € 00O0B’SI3KOBUM I BCiX MOCaXOBUX ocib Ta
BHKOHABYMX OpraHiB IBano-PpaHKiBCHKOI MICHKOI Paju.

2. HOPMATHBHI TIOCUJIAHHA

HacTaHoBa 3 SIKOCTI CTBOpPEHA BiIMNOBIAHO M0 YWHHOIO 3aKOHONABCTBA Yxpainy,
HOPMATHBHO-TIPABOBUX aKTiB, CTaHIAPTiB JIKOCTI Ta OpraHi3alifiHO-PO3MOPSAINX
JOKYMEHTIB, 30KpeMa.

-Koncrurynii Ykpainu;

-3axony Ykpainu «IIpo miciese caMOBpAAyBaHHS B YkpaiHi»;

-3axony Ykpairu «IIpo ciry 0y B opraHax MiCIEBOTO CaMOBPSIyBaHHA?;

-3axony Ykpainu «IIpo 3BepHEHHA IPOMAlsH»;

-3axony Yxpainu «IIpo anMiHiCTpaTUBHI IIOCITYTH»;

-€BpomneichKoi XapTii MICIIEBOIO CaMOBPSyBaHHS;

JISO 9001:2015 «Quality management systems — Requirements (Cuctemu
YIIpaBIiHHS SKICTIO. BUMOTH)»;

JICTY  ISO - 9001:2015  «Cucremu yopaBiiHHs ~ sKicTio.  BuMoru.
(ISO 9001:2015, IDT)»;

-ISO 9000 «Quality management systems — Fundamentals and vocabulary
(Cuctemu yrpasmiHHs sAKicTio. OCHOBHI TIOJIO’KEHHS Ta CIIOBHUK)»;

SO 19011 «Guidelines for quality and/or environmental management systems
auditing (PekOMeHZALII1 10 ayTUTy CUCTEM yIpaBJiHHs SKICTIO /200 HaBKOJIUIIHBOTO
cepeIOBHILA)»;

-JICTY ISO 19011 «PexomeHpanii o ayauTy CHCTEM yIpaBIiHHS SAKICTIO i/a00
rapxosunboro cepeponuiia. (ISO 19011, IDT)»;

-CraTyTy TepuTopiaabHOI TPOMaJI MicTa IBano-®paHKiBCHKA,

_Pernamenty pobotu IBano-PpaHKiBCBKOI MICEKOT pajiH;

_PernaMeHTy pobOTH BHKOHABYOIO KOMITETY [BaHO-DpaHKiBCHKOI MICHKOI PajiH;

_Permamenty ~ poGotm  llenTpy  HagaHHA ~ aAMIiHICTPaTMBHMX  IOCTYT
M. IBano-®paHKiBChKa,

-IHcTpyKIii 3 AIOBOACTBA Yy BUKOHABYMX OpraHax IBaHO-DPaHKiBCHKOI MiCHKOI
paau Ta IHIIKUX.

BukoHapuMi komiter IBaHO-PPaHKIBChKOI MICBKOT Paiu
syn. M.I'pymescekoro, 21, M. Isano-®pankiscsk, 76004, Tei. 556515, 552038, e-mail:mvk@il.if.ua, www.mvk.if.ua
HACTAHOBA 3 AKOCTI (HCYA)
Cropinka 9 3 32



3. TEPMIHUA TA BUSHAYEHHS IIOHATD

CucremMa ympaBJliHHS SIKICTIO — CHCTEMa, sKa CIPSAMOBYE Ta KOHTPOIIFOE
JiSUTBHICT YCTAHOBH MIOJO SKOCTI.

IosiTHka sIKOCTI — 3arajbHi HaMipy Ta CIOPSMOBAHICTH YCTaHOBH, ITOB’SI3aHi 3
AKiCTIO 1 oiriiiHo chopMyTIEOBaHi KEPiBHULITBOM.

Iiai sixocTi — T€, YOro IMparHyTh, abo [0 Y0ro MPSIMYIOTh Y cdepi SKOCTI.

HacranoBa 3 SIKOCTI — perjlaMeHTYIOUMI IOKYMEHT, KU OIMCYE CHCTEMY
YIPaBIiHHS SKICTIO BAKOHABYIOTO KoMiTeTy IBaHO-PpaHKiBCEKOI MiCBKOT paiu.

SIkicTh - CTYIiHB, O SIKOTO CYKYyIHICTh BIAQCHHX XapaKTEPHCTHK 3a70BOJIbHSE
BHUMOTH.

Bumora - chopMmynsoBaHi 1motpeba aGo O4YiKyBaHHS, 3arajJbHO3pO3yMini abo
000B’SI3KOBI.

AnMinicTpaTHBHA MOCJyra — pe3ylbTaT 371MCHEHHS BIAJHHX MOBHOBAXEHb
cy6’€KTOM HaJaHHs aIMiHICTPaTHBHHX IOCTYT 32 3agBOIO0 (i3udyHOi ab0o FOPHANIHOT
0co6M, CIIPSMOBaHMN Ha HaGyTTs, 3MiHYy YM NPUIMHEHHSA IIpaB Ta/abo 000B’s3KiB
TaKol 0cOOU BIAMOBIIHO 10 3aKOHY.

3aMOBHHKH - Cy0'€KTH 3BEPHEHb.

Cy0’exr 3BepHeHHs — (isuuHa ocoba, IOpuAMYHA 0c00a, sIKa 3BEPTAETHCA 3a
OTPUMaHHIM aMiHICTPaTUBHUX IIOCIIYT.

Cy6’eKT HaJaHHs aJAMiHICTPATHBHOI MOCJHYrH — BHKOHaBYMH oOpraH IBaHO-
®paHKiBCEKOT MiCBKOI pajiy, HOro MOCafoBi 0COOH, YHOBHOBaXEHI BiIIOBIIHO O
3aKOHY Ha/IaBaTH aIMiHiCTPaTHBHI IIOCIIyTH.

IMocTauaJbLHUK - Oprafisaiis abo ocoba, ska Hafiae MPOAYKIi0 abo MOCIyry.

3a10BO/IeHiCTL 3aMOBHHKA - CIPUUHATTS 3aMOBHHMKOM CTYII€HS BHKOHAHHS
JOr0 BUMOT.

KepiBHHITBO - 0c00a 9m Tpyma ocif, sKa CIPSIMOBYE Ta KOHTPOIIOE AisUIBHICTD
BHKOHKOMY MiCBKOI pajiii Ha HalBUIIIOMY PiBHI.

YnoBHOBaXeHHIl 3 NHUTAHb CHCTEMHU YIPABJIiHHA SAKICTI0O — IPEJICTaBHUK
KepiBHUITBA, HAiNeHNH TTOBHOBAXKEHHSIMHY sl 3abesnedenHs peanizauii [Tomituky i
miei y chepi yrpapminHas sAxicTio Ta Gynkuionysanus CY 51,

PoGoua rpyna 3 BupoBaakeHHsi Ta pynknionysannsa CY S - rpyna nocaloBux
oci6, 3aTBepIPKeHa PO3MOPSIKEHHSIM MIiCBKOIO TOJOBH JUII PO3POOKH NOKYMEHTIB,
BIIPOBADKEHHS, ITepe/iadi 3HaHb Ta iHpopMaltii 3 maranb CY 51,

IIpocTe:KyBaHicTh — 3MOTa MPOCTEXUTH NIEPEeAiCTOPilo, 3aCTOCYyBaHHs ab0 MicLe
3HaXOJKEHHS TOTO, 1[0 PO3IIIALAIOTh.

Pusukmu- BIUIUB HEBU3HAYEHOCTI Ha JOCSTHCHH pe3yJIbTary MpouUccy.

IocriliHe moJiNIIeHHST - IIOBTOPIOBAHA MiSUIBHICTH IIOJO 30lIBLICHHS
MOJKJIMBOCTI BUKOHATH BUMOTH.

Pe3yJbTATHBHICTH - CTYIiHB peayizanii 3aIIAHOBAHOI MiSJIBHOCTI Ta
NOCSATHEHHS 3aIUIAHOBAHUX PE3YIIbTaTiB.

IndpacTpykTypa - CyKyIHICTH YCTaTKyBaHHsS, OOJaJHaHHS Ta CIIyx0,
HeOOXiTHUX A1 QyHKI[IOHYBaHHS BUKOHABYOTO KOMITETY MiCBKOI pajiu.

BupoGuuye cepeIoBHILE - CYKYIIHICTb YMOB, 3a SIKAX BUKOHYIOTb pobory.

Bukonapuuii komiter [Bano-@paHKiBCbKOT MiChKOT panu
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Ilpouec - CyKyIHICTh B3a€MOIIOB’s3aHUX a0 B3a€MOJIHHMX BH[IB HisJIBHOCTI,
sIKa IMEPETBOPIOE BXOW Ha BUXOH.

Mertoauka (npouexypa) - YCTAHOBIEHHI cHoci0 MisuIBHOCTI abo 3AiHCHEHHS
IIPOLIECY.

XapaKkTepHCTHKA - BiTMiHHA BIACTUBICTS.

XapaKkTepHCTHKA SIKOCTi - BIACHA XapaKTepUCTHKAa INIPOAYKIii, mpoiecy abo
CHCTEMH, 110B’s3aHa 3 BUMOTOIO.

BigmoBinHicTh - BAKOHaHHS BUMOTH.

HesigmoBigHicTh - HEBUKOHAHHS BUMOTH.

Bano6ixHa Aif - id, Ky BMKOHYIOTH JJisi YCYHEHHsS IPHYMHH TOTEHLIHHOI
HeBinmoBigHOCTI a00 iHIIOI MOTEHLIMHO HeOakaHOT CUTYAIlil.

KopuryBanbHa Jist - 1isi, SKy BHKOHYIOTh HJI YCYHEHHS INPMYUHY BUSBIEHOI
HeBinmoBigHOCTI a00 iHIIOI HeOaKaHOT CUTYalTi].

Indopmanis - 3HAYYI AaHi.

HoxymeHT - iHdopMaris Ta ii HOCii.

IIpoToKON - NOKYMEHT, SIKHil MICTUTB OJiepKaHi pe3ynbTaTh abo Hagae NOKasH
BHKOHAHMX POOIT.

OG’exTUBHUN N0KA3 - [aHi, SKi HiATBEPIPKYIOTh ICHYBaHHS YU IPAaBJMBICThH
YOTroCh.

IlepeBipka - miaTBepKeHHS HaJaHHA 00’ €KTHBHHX OKa3iB, 110 BCTaHOBJEHI
BAMOTY BUKOHAHO.

AHaJi3yBaHHS - JiANIBHICTE, SKy PO3MOYHHAIOTH IJI BU3HAYEHHS MPHIATHOCTI,
aleKBaTHOCTI, pE3YJIBTATHBHOCTI TOTO, IO pPO3MIAAAIOTh, 00  HOCATHYTH
YCTaHOBJICHUX ITUIEH.

AyIuT - CHCTEMAaTHYHUH, He3aJeXHUH 1 3aI0KyMEHTOBaHUH MPOLIEC OTPUMAHHA
JOKa3iB ayaMTy i O0’€KTHBHOTO IiX OIIHIOBaHHA 3 METOI0 BH3HAUEHHS CTYNCH:
BUKOHAHHS KPUTEPIiB ayIUTY.

HopMmaTuBHi akTHm MichbKoi pagu Ta il BHKOHABYHMX OpraHiB — DIIICHHS
MiCBKOI pajy, il BUKOHABYOTO KOMITETYy, PO3MOPSKEHHS MICHKOTO TOJIOBH, HaKasH
KepIBHHKIB BUKOHABYHMX OPTaHiB, MPUMHATIL I BIOCKOHAJICHHS IiSJIBHOCTI OpraHy
MiCIIEBOTO CaMOBpPSITyBaHHS.

Ta immi TepMmiHM i BU3HAUEHHS pETIaMEHTOBaHI 3aKOHOJABYHAMHU, HOPMATUBHO
npaBoBUMHE akTam, cTaggapToM ISO 9001 Toirro.

4. CEPEJIOBUIIE OPTAHIBAIIIT

4.1. PosyminHsi oprasizauii Ta ii cepenoBuina

BukoHaBUMii KOMIiTeT Ta BMKOHaBYi opranu IBaHO-DpaHKiBCBKOI MICBKOI pajau
BI3HAYAIOTH 30BHIIIHI Ta BHYTPIIIHI YMHHUKY, SKi € BIAMOBITHUME IJIs 1X TISIIBHOCTI
i CTpaTeriyHOro HampsiMy, Ta SIKi BIDIMBAIOTh Ha X 3[aTHICTh MOCATAaTH 3allIaHOBAHKX
pe3yIbTAaTiB.

BukoHaBunii KOMITET Ta BUKOHaBYi opranu IBaHo-@paHKiBCbKOI MICBKOI paju
3/MCHIOIOTh MOHITOPHHT i aHami3 inopmamii mpo Bci BHYTPiMIHI i 30BHIIIHI
YUHHUKIB.

BuxoHaBunii koMiTeT IBaHO-OpaHKiBCEKOI MiChKOT panu
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30BHIIIH] YMHHAKY SKi MOXXYTh BILTMBATH Ha JisUIBHICTH BUKOHABYOIO KOMITETY
Ta BHUKOHABUMX OpraHiB IBaHo-OpaHKiBCbKOI MICBKOI paju, fAK MpsAMO, TaK i
OIocepeaKOBaHO:

BUKOHABYOI'0 KOMITETY MiCBKOI paJu:

- cTaH eKOHOMIKH (KpaiHH, perioHy);

- memorpadis;

- 3aKOHOJABCTBO;

- IOJITHYHA CUTYallif;

- couianpHU# QakTop;

- YCTaHOBH, OpraHizallii, [POMaJsHH TOILO.

BuKOHABYMX OpraHiB MiChKOI paju:

- TIporpaMa coLiaNbHO-eKOHOMIYHOrO PO3BUTKY M.IBaHO-DpaHKIBChKa;

- 33KOHOJaBYi Ta HOPMATHBHO-IIPaBOBI aKTH,

- PO3MOpsAAYi Ta PEerIaMeHTyIoqi JOKYMEHTH,

- comianbHUi akrop;

- cyOmiapsiTHUKY, TPOMaSHH, IIOCTAYAIbHUKH TOILO.

BHyTpilIHi YMHHHKM SKi MOXYTb BIUIMBATH Ha MisUIBHICTH BHKOHABYOIrO
KOMITETy Ta BUKOHABYMX OpraHiB IBaHO-DpaHKiBCHKOI MICBKOI pajiy, AK IPAMO, TaK i
OIOCEPENKOBAHO:

BHKOHABYOIO KOMITETY MiCBKOI paju:

JelyTaTchka AisIbHICTE (pimeHHs cecii Tomo);
opraHizariifHa CTpyKTypa Ta IITaTHUH PO3MHC;
HOpPMATHBHI Ta OpraHi3alifHo-po3nopaadi JOKYMEHTH;
nepcoHai Ta #oro Kpaidikamis;

crcTeMa YIpaBIiHHS;

MaTepiaibHi 1 piHaHCOBI pecypey;

KpUTepii OI[iHKYA BUKOHABYUX OPTaHiB TOIIO.

1

BHKOHABYMX OpraHiB MiChKOI paiu:
oprasizaliifHa cTpyKTypa Ta LITaTHHH PO3MHC;
HOpPMAaTHBHI Ta oprasizarfiifHo-po3nopsAa4l JOKyMEHTH,
HepcoHall Ta oro KBaiidikais;
CHCTEMA YIPaBIIiHHS;
MaTepiajibHi i (iHAHCOBI PECYPCH.

TrdopMarlis Ipo YUHHMKY, SIKi BIUTMBAIOTH Ha MisJIbHICTH BUKOHABYIOIO KOMITETy
Ta BUKOHABYMX OpraHiB IBaHO-DpaHKIBCBKOI MiCBKOI pajiy, TaKOXK MICTATBCS B
HACTYIHUX JOKYMEHTaX:

- CraryT TepuTOpiansHoi rpomMagy Micta Ipano-OpaHKiBCEKA.

- ITporpama corianbHO-eKOHOMIYHOI'O PO3BUTKY M.IBano-®paHKiBChKA.

- IIporpama 3amydeHHs iHBECTHIL{N Ta MONIMIIEHHS iHBECTUI{AHOrO KJIiMaTy B
Micti IBaHO-DpaHKIBCBHKY.

- Tlono>keHHS Ipo BUKOHaBYi opranu [BaHo-DpaHKiBCHKOI MICBKOI PasiH;

- Pimmenns BUWKOHaBYOTO KoMiTeTy IBaHo-®paHKIBCBKOi — MIChKOI — paiu
«ITpo PO3MOLT TTOCaOBUX O0OB'I3KIBY

- Pimenns MicbKOl paau;

Bukonapunit komiter Ipano-@paHkiBchkoi MiChKOT panu
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- Pimmenns BuKoHaBUOro Komirery Isano-®paHKiBChKOI MICBKOI pajiu,

- Miceki moBroctpoxosi Ta piusi [Iporpamu.

MOHITOPHHT ~CepelOBHIIA/YMHHAKIB 3HIHCHIOETECA BUKOHABYMM KOMITETOM
Ta BUKOHABYMMK OpraHAMH MiCBKOI pajd He pimie HDK OMMH pas Ha pik,
SK [paBWIO TIPYM AHANI3YBaHHI HisybHOCTL. PesynbTaToM aHajisy NOKa3HUKIB
MOHITOPHHTY € pilleHHs aGo/4y MPOIO3HIil MOS0 YMHHHKIB Ta OLIHKH IX BIUIMBY.
3amoKyMeHTOBaHA iH(oOpMalis 00 MOHITOPMHIY Ta aHailisy CcepeoBHIla
30epira€Tbesl BCTAHOBICHHUM IIOPSIKOM.

4.2. Posyminns moTpe6 i ouikyBaHb 3alliKaBJIeHHX CTOPiH

V 3B’S3Ky 3 THM, L0 Ha 3JaTHICTh BUKOHABUMX OPIaHiB MICBKOI pajly HaJlaBaTH
SKiCHI aaMIiHICTpaTHBHI TOCIYTH, SKi 3a[O0BOJIbHSIOTH BUMOIH 3aMOBHHKIB,
3aCTOCOBYIOYH 3aKOHOZABYI i pernaMeHTyodl BUMOTH Ta AifTH y CHOCI0 BU3HAYCHHH
BINMOBIAHO JO YHHHOTO 3aKOHOMAABCTBA, BIUIMBAIOTH ab0 MOXYTh BINIMBAaTH
3aliKaBIeH] CTOPOHM, BHKOHaBuMil KomiteT IBaHO-DpaHKIBCBKOI MICBKOI paju
BU3HAYAE:

a) 3allikaBJieHi CTOPOHH;

0) BUMOTHY [IUX 3aI[iKaBIE€HUX CTOPIH.

Jlo 3a1ikaBlieHUX CTOPiH MOXYTb BiZTHOCUTHCS:

- KEpiBHHIITBO MiCBKOI PajH;

- eIy TaTu;

- YJIeHU BUKOHABYOT'O KOMITETY:

- 3aMOBHHKH TOCIYT;

- MapTHepY;

- BUKOHABIII IIOCIYT;

- Iep¥aBHi opraHizawii (B TOMy 4KCIIi KOHTPOJIIOIOYi OpraHizarii);

- 3acobu MacoBol iHpopMaltii;

- CYCIHIiJIBCTRO;

- okpeMi mou abo opranizanii, 3alikaBneHi B po6GOTi MiCHKOI paji TOLIO.

MOHITOPHHT 3alliKaBleHMX CTOpiH, IX BHMOI Ta BIUIMBY 3/IHCHIOETECS
BUKOHABYMM KOMITETOM Ta BHKOHABYMMM OpraHaMK MICBKOI paJy He piliie HiX O/t1H
pas Ha pik, K OpaBWIO IpH aHaNmi3yBaHHi JisubHOCTI. PesynpraTom aHaJizy
TTOKA3HUKIB MOHITOPHHTY € pillleHHs a60/9i MPONMO3HIil OO0 3alliKaBIeHNX CTOPIH,
iX BUMOT Ta BILUIMBY. 33JOKyMEHTOBaHa iH(GOpMAI(is IIOJI0 MOHITOPHHIY Ta aHasi3y
30epiraeThcsi BCTAHOBJIEHUM IIOPSIKOM.

4.3. BusnaueHHs cepH 3aCTOCYyBaHHS CHCTeMH YNPABJIiHHS AKICTIO

CrucTema YIpPaBIiHHS SKICTEO BUKOHABUOrO KoMiTeTy IBaHO-DpaHKiBCHKOI
micbkol pamu Ta 1l BHKOHABYMX OpraHiB pO3IOBCIOJDKYETBCA Ha HalaHHA
aIMiHICTPAaTUBHUX MOCIYT Ta 3/AiHCHEHHS CBOEL MiSUIBHOCTI BIAMOBIAHO O YMHHOTO
3aKOHOJAaBCTBa Y KpaiHU.

4.4. CucremMa ynpasBJiiHHS AKiCTIO Ta ii npouecH

4.4.1. V BuxoHaBuoMy KomiteTi IBaHo-DpaHKiBCBKOI MiCHKOI paJil BCTAHOBIIEHE,
3270KyMEHTOBaHa, BIPOBA/DKEHA Ta MiITPUMYEThCA CHCTEMA YIPABIIHHS AKiCTIO, 2
TAKOX BH3HAYEHO i ONACAHO MIPOLECH:

BrkoHaBunit komireT Isano-QpankiBChkoi MiCHKOT paan
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OCHOBHI - sagasHs aMiHICTPaTUBHUX IIOCTIYT;

VIIPABJIHCBKI — mmiaHyBaHHS MisJIBHOCTI; BHKOHAHHS 3axoliB (HaIaHH:A
aIMiHICTPaTUBHMX TMOCIYT); MOHITODMHI Ta KOpEryBaHHsS, aHali3 Ta NPUHHATTS
YIIPaBIiHCHKUX PiIIEHb.

JIOTIOMDKHI — ynpaBmiHHS [EPCOHATIOM, iHGPacTpyKTypow, (iHaHcamu,
CepelloBUIEM U  (QYHKIIOHYBAHHS IPOIIECIB, YIpPaBIiHHA [IOKYMEHTOBAaHOIO
indopmaliiero TOWIO.

5. JITEPCTBO

5.1 JlizepcTBO siK 30008’ A3aHHHA

5.1.1 3aranbHi MOJI0KEHHS

‘BigmoBimaneHicTs 3a HalleXXHe, BIANOBIAHO [0 YHHHOTO 3aKOHOAABCTBA,
YHKI[IOHYBaHHS CHCTEMH YIIPABIIHHS SKICTIO y BHKOHABYOMY KOMITeTi MiCBKOI paji
ITOKIAA€ThCS HA MICHKOTO TOJIOBY, SKHi O0€3MOCEpefHbO KOHTPONIOE MislIbHICTD
BHUKOHABYOTO KOMITETY.

It 3abesmedenHs (YHKIIOHYyBaHHS CHCTEMH YIpPaBIiHHS SIKICTIO Yy
BAKOHABIOMY KoMiTeTi IBaHO-®DpaHKiBCBKOI MiCBKOi paji¥i MiChKHH ronoBa Ta HOro
3aCTYIHUKH JIEMOHCTPYIOTB CBO€ JIIZEPCTBO Ta CBOI 3000B’s3aHHA IIONO CHCTEMH
YIPABIiHHS SKICTIO HACTYITHMM YHHOM:

a) Gepyur Ha cebe BiMOBiNANBHICTS 3a Pe3y/IBTATHBHICTh CHCTEMH YIPABIIHHS
SIKICTIO.

BinnosigampHUil MiOXif [0 YIpaBIiHHSA CHCTEMOIO SKOCTI y BHKOHABIOMY
komireTi IBaHO-OpaHKiBCHKOI MiCBKOT pajiyl B TOMY, 110 MiCBKHH TOJIOBa BIANOBI/A€ 32
Te, 06 CHCTEMa SIKOCTI JOCATIA 3aILIAHOBAHMX Pe3yJbTaTiB. 3aljis WBOro MIOPivHO
3aTBEPIKYIOTHCS IIiN, BUSHAYEH] NPOLECH, BU3HAYEHA Ta 3aTBEPIUKEHA CTPYKTypa
michkol pamu Ta ii BHKOHABYMX OpraHaxX, BU3HAYCHI BiIOBIAIBHICTE 1
IIOBHOBaKEHHSI HpaHIBHI/IKlB BHUJIiIEH] PECYpCH, TPOBOAUTECS PErYJIAPHUN KOHTPOJIb
3a JOCSITHEHHSM I[ijIel i BUKOHAHHSM IIOCTaBJIEHUX 3aBlIaHb.

JIOKyMEHTH, SIKi 11 MiATBEPIKYIOTh:

- pernamenT I[BaHO-PpaHKiBCHKOI MiChKOI pajiy;

- periaMeHT BUKOHABYOro KoMiTeTy IBaHO-DpaHKiBCHKOI MICbKOI pajiy;

~IIOJIOYKEHHS TIPO BUKOHABYi opranu IBaHo-PpaHKiBCBKOI MiCBKOI pajiy;

-pO3MOPSAIKEHHS. MiCBKOTO TOJIOBH IIPO MPH3HAYEHHS Y BHKOHABYIOMY KOMITeTi

MIiCBKOI pajii yITOBHOBa)XEHOI'O 3 IIUTAHb CUCTEMU ynpaBmHH;I AKICTIO;

- pilleHHS BUKOHaBUOro Komirery IBaHO-@pankiBChKOI MichKol «IIpo PO3TOLT
ocanoBuX 0OOB'I3KIBY;

- pimenns Isano-@pankiBcbKoi MickKoi pamu «IIpo 3aTBEpIUKEHHS CTPYKTYPH
BHKOHABYHMX OpPTaHiB Pajid, 3arajbHOI YHUCENBHOCTI amapary pajy Ta i BUKOHABHMX
OpraHiBy;

- HOca 0Bl iHCTPYKUii IpaliBHUKIB;

- indopmariiiiti Ta TEXHONOTIYHI KapTKU aJlMiHiCTpaTI/IBHI/IX MOCITYT.

b) 3a6e3neqyform (bopMyBaHHx IMomituku sxocti i Ilimeil BHpoBaKEHHS
TTomiTUKH SKOCTI Ta TX Y3TOMKEHIiCTh 3i CTpaTeridHUM HANpPAMOM i CepelOBUIIEM
oprasizartii.
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[NoniTrka siKOCTI BUKOHABYOro KomiteTy IBaHO-®paHKiBCBKOI MICBKOI pajy Ta
LTini Brposamkenss ITOMITHKY SKOCTI BiTHOCAThCA A0 CTPATEriYHUX IUTaHb PO3BUTKY
BUKOHABUOTO KOMITETY MiCBKOI pajiii Ta Y3rO/DKEHi i3 CTpaTeriero po3BUTKY MICTa.

JIOKyMEHTH, SIKi I1e TiATBepIKyIOTb:

- pillleHHS BMKOHABYOro KomiteTy Micbkoi pamu «IIpo 3aTeepmxenns IlomiTuky
AKOCTI BUKOHABYOro Komitery IBaHO-DpaHKiBCHKOI MiCBKOI pain»;

- pillleHHS BHKOHABYOro Komitery Mickkoi pamu «IIpo 3arBepmienHs Ilinei
BIPOBaKeHHS [IONITUKY SKOCTI BUKOHABYOrO KoMiTeTy IBaHO-PpaHKiBChKOI MiCHKOT
paau» (MpUiMaeThCs MOPIYHO);

- pimennsam micbkoi pagu «IIpo 3atBepmxenHs CTparerii po3BUTKY MicTa [BaHO-
®paHKiBCbKaY;

- pimesHs wmicekoi pamu «IIpo 3arBepmxeHHs IIporpamm —couianbHO-
eKOHOMIYHOTO PO3BUTKY M. IBaHO-DpaHKiBCBKa».

5.1.2 OpieHTanis Ha 3aMOBHHUKIB

Micbkuil rojoBa IEMOHCTPYE CBOE JIIEpCTBO Ta CBOI 3000B’A3aHHS ILIOMO
opienTanii Ha 3aMOBHHKA TAKKM YHHOM, II00:

a) BUMOTM 3aMOBHHKA Ta 3aKOHOJAaB4i i HOPMATHBHO-TIPaBOBI BMMOTH Oyin
BU3HAYEHi, 3p03yMilTi Ta BpaXxOBaHi;

B) PU3MKH T4 MOXKJIUBOCTI, SIKI MOXKYTh BIUIMBATH HA HAJaHHS aJMiHICTPATHBHUX
IOCTYyr Ta MOXMJIMBICTh IIBUILEHHsS pIBHS 3aJOBOJEHOCTi 3aMOBHHMKIB Oyin
BU3HAYeHi Ta BpaXxoBaHi;

C) 3aBXKIM HiATPUMYBATH 30CEpPeIKEHICTh Ha IIiBUIIEHH] PiBHA 3aI0BOJIEHOCTI
3aMOBHUKIB. : ,

Jlns 3abe3neueHHs HaJlaHHS SKICHUX aJMIHICTPaTUBHMX IIOCIYT Y BUKOHaBUOMY
KoMiTeTi IBaHO-DpaHKIBCHKOI MiCBKOT pajy 3aTBEPIDKEHO Mepellik aJMiHiCTPATHBHUX
TIOCITYT, po3po6IeHo iHpopMAaNiitHi KapTKU Ta TEXHONOTI4Hi KapTKM, BiIKpuTo LIeHTp
HaJ[aHHS afMiHicTpaTMBHEX mociyr M.IBaHo-®PpaHKiBChKA (B T. 4. 4 TEPUTOpPiabHUX
nigposainu [THAIT y mikpopaiioHax MicTa).

®ynxiionysanss LIeHTpy HajaHHs afgMiHICTPaTUBHHX IIOCIYT Jal0 MOXIIHMBICTE
3a0e3MeYnTH HaJaHHA aIMIiHICTpaTMBHHMX IIOCIYyT BHKOHABYMMH OpraHamu I[BaHo-
DpaHKiBCHKOI MICBKOI pajy B OJHOMY HPHMIINEHH], CTBOPHTH MaKCHMaJbHO
koMGbOPTHI Ta CIOpPHATIMBI YMOBM MEINKAHISIM MiCTa IIPH 3BEPHEHHI /IO OpraHiB
MiCIIEBOTO CaMOBpSIyBaHHs, BIPOBAIUTH 3pydHUll rpadik npuiioMy rpoMansH B
[leHTpi HamaHHsA aAMiHICTPATUBHUX MOCIYT, CKOPOTHTH i CIPOCTUTH IIPOLELYpU
OTPUMaHHS HeoOXiTHUX JTOKyMEHTIB, YHEMOXIIHBUTH Oy/Ib-AKi KOpyMiiiHi aii 3 60Ky
MOCagoBUX 0Ci0.

Po6ora llenTpy HafgauHs aaqMiHiCTPaTHBHUX MOCIYT MOCTIHHO yIOCKOHAIFOETHCS
IIISIXOM BIPOBA/UKEHHS HOBUX CEPBICIB Ta TEXHOJIOriH, MinBHUINEHHSAM KBawidikaril
IIpalliBHUKIB TOILIO.

Jlns omucy IIpoIlecy HaAaHHS aIMIHICTPaTHBHHX IIOCHyr po3poOneHa i
3aTBepIKeHa IHCTpyKuis 3 HamanHs axMinicrpatuHEX mocayr (I-CY:1/10), a st
omucy Impouecy OOGCIyroByBaHHS 3aMOBHHKIB — IHCTpykmis 3 o00cCiyroByBaHH:
3amoBHUKIB ([-CY51/02).
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Hns 3abesneuenns iHGopMyBaHHS 3aMOBHHUKIB CTBOpPEHO OGILiNHMI BeO-caiT
IlenTpy HamaHHS aIMIiHICTpPATUBHUX IIOCIYr, 3a0e3medyeTbcsi HOTO HaJeXHE
(bYHKI[IOHYBaHHS Ta MOCTiiHE YIOCKOHAICHHS.

3BOpOTHi#i 3B'I30K 3 3aMOBHHKAMHU BiOyBae€ThCcs JJIA JOCHIJDKEHHS 1X
3aJOBOJICHOCTI pPiBHEM HaJaHUX I[IOCIYT, NIIIXOM IIPOBEACHHS AaHKETYBaHHA 4YH
OIUTYBaHHS BiAMOBIAHO M0 IHCTPYKIii 3 MOCIiIKEHHS 3a0BOJICHOCTI 3aMOBHHKIB
piBHeM Hajmauux mociyr (I-CY$/03), B T.4. pearyBaHHs Ha IXHi 3BEpHEHHS.

3a10BOJIEHICTH 3aMOBHHKIB IIOB’s3aHa 3 X JOBIPOO 10 BUKOHABUOI'O KOMITETY Ta
H0ro mpaIliBHUKIB i JOCATAEThCS HANaHHSAM SIKICHUX aJMiHICTpaTUBHUX IOCIYT, IO, B
CBOIO Uepry, 3a0€3MMeYUTh 3pOCTaHHS ITPaBOBOI CBIIOMOCTI TepUTOPiaIbHOI TPOMAIH.

BigmosinanpHicTh 3a iHQOpMyBaHHS i 3abe3nedeHHsS 3BOPOTHBOIO 3B SA3KY 3
3aMOBHHKOM Hece yIOBHOBaxKeHu# 3 muTanb CY S Ta KepiBHUKI BUKOHABUMX OpPIaHiB
MiCBKOI pajiv.

5.2 IloaiTuka

5.2.1 ®opmyBaHHs MOJITHKH Y cdepi sIKOCTI

[TomiTHKa SKOCTI BHKOHABUOIO KOMiTeTy IBaHO-DpaHKIBCHKOI MICBKOI pajau
3aTBEPIKYETHCS PIllICHHSM BUKOHABUOT'O KOMITETY MiCBKOI pajiyl.

IMomiTiKa $KOCTi BiAIOBimae crpareril PO3BUTKY MicTa, BH3HAUa€ OCHOBHI
NPUHIUIA Ta METY MisJIBHOCTI BUKOHaBYHMX OpraHiB IBaHO-DpaHKiBCBKOI MiCBKOI
pany, MiCTUTh 3000B’SI3aHHS IOJO 33IOBOJICHHS BHMOI' 3aMOBHMKIB Ta IOCTiHHOIO
TOJIIIIEHHS PE3YIbTATUBHOCTI CUCTEMH YIIPABIiHHS SIKICTIO.

ITosniTHKa SKOCTI IiyIarae Ieperiisiay He piflie OgHOro pa3y B piK y paMKax
3aTaJIbHOTO aHANi3y CHCTeMH yopaBimiHHg skictio. 3minu B IlomiTuky sKocTi
BHOCSTBCS B Mipy HEOOXiTHOCTI.

Kontpons 3a. peamizarieto ITomiTUKK SIKOCTI 3MAiHCHIOE MICBKMH TOJIOBa, a
BiZIIOBINANBHICTE 32 11 BUKOHAHHS Hece KEPiBHUIITBO 3TiAHO 3 PO3MOALIOM IOCaLOBUX
000B’S3KiB, 8 Y BUKOHABYMX OpraHax — ix KepiBHUKH.

5.2.2 IndopmyBaHHS PO MOJITHKY Y cepi IKOCTI

[ToiTHKa SKOCTI, K JOKYMEHT, pO3MillleHa B MPUHAMaJIbHI MiCBKOI'O I'OJIOBH, Ha
KOXXHOMY IIOBEPCiI aaMiHICTpaTHBHOTO IPUMILIEHHS, B CAaMOCTIMHHX CTPYKTYPHHX
Iipo3/iiax Ta JOBeJeHa IO BioMa II0caoBUX 0Ci0 MiCIIEBOTO CaMOBPSIYBaHHS.

ITosiTHKA € JOCTYITHOO, ONPUITIOAHEHA Ha oQilifiHoMy BeO-caliTi MicTa.

5.3 ®yukiii, 060B’A3KH Ta MOBHOBaKeHHs B MesKax opraHizauii

IBano-®paHKiBCHKa MickKa pana i€ Ha migcrasi 3akoHy Ykpainu «IIpo micuese
caMoBpsNyBaHHA B  YKpaiHi». OpranizamniliHo-mpaBoBa OCHOBAa  MICIEBOTO
CaMOBPSIIyBaHHS 3aKIaJieHa CTaTTsIMU 25-42 3a3Ha4€HOT0 3aKOHYy.

MiChKHM TOJIOBOIO YiTKO PO3IOJiJieHi MMOBHOBa)XEHHS 1 BiINIIOBINANBHICTh MiX
3aCTYIHHKAaMH MICBKOTO TOJIOBH, CEKpeTapeM paJ¥ Ta KepylunM CclpaBaMy
BHKOHABYOT'O KOMITETY.

BinmoBimanbHiCTP Ta IICBHOBaXKEHHS IIOCAIOBHX OCi0 3aJOKyMEHTOBaHI Y
BHYTpIIIHIX HOPMATHBHHX JOKYMEHTaX BHKOHABYOro KoMmiTeTy IBaHO-PpaHKiBCHKOI
MICBKOI paau:

- perJaMeHT BUKOHABUOTO KoMiTeTy IBaHO-DpaHKiBCEKOI MiCBKOI pajiy;
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- pimeHHs BuKOHaB4Yoro komitety IBaHo-®pankiBcbkoi Michkoi «IIpo posmoain
IocaZoBHX 0OOB'I3KIBY;

- TIOJIOXKEHHS PO BUKOHaBYi opranu IBano-OpaHKiBCHKOI MiCBKOI pajy;

- IOCa/I0B1 iIHCTPYKIIil HpalliBHUKIB, TOIIO.

Opurinanu IUX JOKYMEHTIB 3HaXONATBCS Yy 3arajlbHOMY Bimauni abo Bimaisi
KaJpiB (3aJIEXXHO Big QYHKINH Iiapo3ainy).

Komii IlomoxxeHs TMpO BHUKOHABYI OpPraHM MIiCBKOI paad Ta KOIMil MOCagoBUX
iHCTPYKIIi#i BUAAIOTHCS KePiBHUKaM BUKOHABUNX OpPTaHiB.

Jnsg po3poOKy i BIPOBaIKCHHS IOKYMEHTAIlii CHCTEMH YIPaBIIHHS SKiCTIO
PO3IOPSIIKEHHSIM MiCBKOT'O T'OJIOBH CTBOpeHa poboya rpyria.

3aranpHi paBwUiia MOBEIIHKYU NPAlliBHUKIB BUKOHABYOTO KOMITETY BU3HAYAIOThCS
ETHYHMM KOIEKCOM MMOCaIOBHX OCI0 BHKOHABUOTO KOMiTeTy IBaHO-®paHKiBCHKOI
MICBKOI paju, SIKU 3aTBEPIKEHNH PillIeHHsIM BUKOHABYOI0 KOMITETY MICBKOI pajiu Ta
3HAaXOJUTHCS B KOXKHOMY BHKOHABUOMY OpraHi MiCBKOI pajul.

YIOBHOB)XEHUH 3 TIUTaHb CHCTEMH YNPABIiHHSA SIKICTIO IPU3HAYA€THCSA
PO3MOPSAKEHHSIM MiCBKOTO TOJIOBH.

YnoBHOBaxeHu 3 mutanb CY:

- 3abesmedyye BCTAaHOBJECHHS, BIPOBa[KCHHS Ta MIITPUMKY IIPOIECIB,
noB’s13aHuX 3 GyHKionyBauHsIM CY S

- 3BiTy€ mepex MiCBKHM TOJIOBOIO o0 ¢yHkiionyBanHs CY S ta norpeby B
11 moJIiMIIeHH];

- 3a0esmedye HaJaHHS IOCAJOBAMH 0CO0aMH BHKOHABYMX OPraHiB MiCBKOI
pamy aAMiHICTPaTUBHUX IOCIYr 3TifHO 3 MOTpedaMy 3aMOBHHUKIB BiJIIOBIHO O
YIHHOT'O 3aKOHO/1aBCTBA;

- 3a0e3medye  B3a€EMO3B’S30K i3 CTOPOHHIMH  OpraHi3allisiMM  IIOAO
¢yukuionyBansas CVY

- BigmoBimae 3a 30epeXXeHHS, PO3MOBCIOPKEHHS, apXiBallilo JOKyMEeHTalil
CVil.

B ymoBHoBaxkenoro 3 murtanb CYSl 3HaXoAsThCS BCi OpHTiHAIM JOKYMEHTIB i
npoTtokoiiB CY 4.

BinmoBiganbHICTh 32 BeJIeHHS NOKyMEHTIB i mpoTokoiiB CYS y BUKOHaBUOMY
KOMITeTi MmokjaaeHa Ha crenianicta CY S, a y BUKOHaBUHX OpTraHax MiChKOI pajy — Ha
X KepiBHUKIB.

6. IITAHYBAHHSA

6.1. Jlii cTocOBHO PU3HUKIB i MOKJINBOCTEN

6.1.1 Ilix yac mIaHyBaHHS B CHUCTEMi YIpaBIiHHS SKICTIO Yy BHKOHaBUOMY
xoMiteTi IBaHO-PpaHKIBCHKOI MICBKOI PO3MIIANAIOTHECS YMHHUKY, 3a3Ha4YeHi B ITyHKTI
4.1 i BUMOrH, 3a3HaueHi B IyHKTI 4.2, a TAKOXX BH3HAYAIOTHCS PU3UKU 1 MOXJIUBOCTI,
SIKi IOTPiOHO BpaxOBYBaTH, II00: ‘

a) 3a0e3meynTH BIEBHEHICTh y ToMy, o CVYS Moxe NOCAITH 3amiaHOBaHHUX
pe3yJIbTaTIB,;

B) 301IBIIUTH KiTBKiCTh Oa)kaHUX eeKTiB;

C) OCSITTH TOJIIMIIIEHHS.
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Pusuky i MOXIIMBOCTI € HEBIN’€MHOIO YAaCTHHOIO MisUIBHOCTI BUKOHABYOIO
KoMiTeTy IBano-®paHKiBCBKOI MiCBKOT pagu. PU3HKH SBISIOTE cO60I0 001 (QiHaHCOBI
i HedinaHCcOBI OAIl, AKi MOXYTH BiIOYTHCS i BIVIMHYTH Ha JOCATHEHHS I[iIEH.

BuxigHAMYU JaHAMH )1 OPURHSATTS PillIeHHS PO MOXKINBI BUHUKHEHHS PU3HUKIB
e dakropu omucaHi B IL.I.4.1., a TakoX HOTpeOH i OUiKyBaHHS 3alliKaBIEHHX CTODIH
(m.m4.2.).

Pr3uky i MOXIHBOCTI, SIKi MOXYTh BIUIMHYTH Ha JOCATHEHHS BCTaHOBICHUX
CTpaTeriynux Iijiei, MatoTh OyTu mpexcraBineHi B CTparerii po3BUTKy MicTa [BaHO-
®paHKiBChKa, IIaHaX, Iporpamax. J[ist I0ro B Iii JOKYMEHTH BKIIFOYAOTHCS CUeHapil
TIO3UTHBHOTO i HETAaTHBHOTO PO3BHMTKY MOiH, SIKi MOXYTh BIUIMHYTH Ha CTpaTerivHi
Il

6.1.2. YV BuxoHaBuoMy KoMiTeTi IBaHo-OpaHKiBCbKOI MiChKOI paziy 341 HCHIOETHCS
INAHyBaHHA Jiii CTOCOBHO pH3HKIB 1 MOXJIHBOCTeH, BH3HAYAIOTECA CIIOCOOH
iHTerpyBaHHA Ta 3aIPOBAIXKEHHS il 1O IPOILIECiB CHCTEMH YIIPABJIiHHA AKICTIO Ta
OLIiHIOBAHHS Pe3yJIFTATUBHOCTI LUX Hill.

PearysanHs Ha PU3UKHA MOXYTh OXOIUIIOBATH YHUKHEHHS PHU3UKY, TPUHHATTA
PH3HKY, IO6 CKOPUCTATHCS MOMIIHMBICTIO, YCYHEHHsS JDKepena PU3HKY, 3MiHCHHS
HMOBIpHOCTI HACTAHHS YK HACIIJKIB, PO3MiNEHHs PU3UKY 49K 30€pEeKEeHHsT PU3UKY Ha
OCHOBI ITOiH(GOPMOBAHOTO PillIEHHS.

MOXIHABOCTI MOXYTb 3YMOBHTH IPUMHSATTS HOBHX IPAaKTHK, BHKOPHCTaHHS
HOBOT TEXHOJOTIT Ta iHIMX 6a)kaHMX i [i€BHMX CIOCOOIB, 106 pearyBaTH Ha MOTpeOU
Oprasizarii 91 3aMOBHHUKIB.

TIii , BUKOHYBaHi CTOCOBHO PU3HKiB i MOMIIMBOCTEH MaOTh OyTH IIPONOPIikHI iX
HOTEHI[IfHOMY BILIMBY Ha IIpeIMeT BCTaHOBJIECHOI LIii.

T 1bOro MPOBOAUTECS OLiHKA BIUIUBY PU3HKIB 1 MOXIMBOCTEH HA PO3BUTOK 1
JOCSITHEHHSI BCTAHOBJIEHHMX IiJiedl Ta OLIHIOBaHHS pe3yJIbTaTUBHOCTI 3aXOMiB 3
YIPaBTiHHA PU3UKaMH I MOXJIMBOCTAMH 32 MUHYIHH mepiox. OriHKa NPOBOAUTHCS
IiJ 4ac aHajli3y BUKOHAHHS 3aIJIAHOBAaHUX IiNEH.

Ha piBHi mportecis:

- BU3HAYAIOTHCS MOXKIIMBI TI03aIITaTHI CUTyalil KOXXHOIO IIPOIIECY;

- BHU3HAYAIOTBCA [ii - OPAI[iBHUKIB y BHIAAKy BUHHKHEHHS IO3alUTaTHUX
CHUTYyaIlil;

- TIPOBOJIUTHCS MOHITOPUHT BUHUKHEHHS IT03aIITaTHUX CUTYAaIlil;

- OITIHIOETHCS PE3YJILTATHBHICTD Jilf B IO3aIITATHUX CUTyaIlisX.

JIii 3 ympaBiHHS PUSHKAME i MOXKJIMBOCTSME BiJOGPaXKaloThCSA y BiIMOBIAHUX
IOKYMEHTaX TIpM aHaTi3yBaHHi 3 60Ky KepiBHHUITBA, MaTepianax BHYTPILIHIX ayJuTiB
TOLIIO.

6.2. Iini y cepi sixocTi Ta n1aHyBaHHs Aiil J1JIs1 X 10CSTHEHHS

6.2.1. Bigmosigao 10 npuuiummiB [TomiTHKK SKOCTI KEPIBHUITBO KOXXHOTO POKY
BusHauae 1limi y cdepi fKocTi [y BMKOHABYOrO KoMiteTy IBaHO-DpaHKiBCBKOI
MiCBKO1 paju.

Ha ocuoBi BusHaueHuX llined SAKOCTI Jis BUKOHABYOIO KOMITETY, KEPiBHUKH
BHKOHABUMX OPraHiB MICBKOi pajd BH3HAYalOTh Iili y cdepi sKoCTi s CBOrO
MiZpO3 iy, 3MiCT IKHX 000B’I3KOBO JJOBOJATH IO BiJOMa CBOIX I JUTETTINAX.

Iini y cdepi sKoCTi €:
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- ysromxeHi 3 ITomTHKOIO SIKOCTI,
- cHOpsMoBaHI Ha 3a0e3MeUeHHs HaJaHHS SKICHUX aJAMiHICTPATUBHUX IOCIYT
Ta IMiABHUINEHHS 3aJ0BOJIEHOCTI 3aMOBHHUKIB;

- BUMIpHI;

- BpPaxOBYIOTh 3aCTOCOBHI BUMOTH;

- OXOIUICHi MOHITOPHHTOM;

- JIOBeJieHi JI0 BijioMa IIpalliBHUKIB Ta I'POMaJChKOCTI;

- aKTyajJi3oBaHi.

BigmosinansHicTh 3a BukoHanHs Llineit y cdepi sxocTi y BUKOHABUOMY KOMITETI
Hece KEpIBHMIITBO 3TiHO 3 PO3IOIIJIOM IOCaJoBUX OOOB’SI3KiB, a Ilied y cdepi
SIKOCTi Y BUKOHAaBYHX OpTraHax — iX KepiBHUKH.

Konrpons 3a peanizariero Lline#i y cdepi sKocTi y BHKOHaBUOMY KOMITETI
3MIMCHIOE MICBKHM TOJIOBa, a BiJNOBINANBHICTE IMOJO iX aKTyaJlbHOCTI Hece
yHoBHOBakeHU# 3 muTanb CVY 1.

Amnani3 BukoHaHHs Llineit y cdepi SKOCTI 3[iHCHIOETHCA B paMKaX 3arajlbHOIO
aHaIi3y CUCTeMH YIIPaBIIiHHS SKiCTIO.

6.2.2 I'lpu mnanyBanHi Lline# y cdepi ssKocTi BUBHAYa€THCA:

- 110 IOTPiOHO 3pOOHUTH;

- SIKi pecypcu OyIyTh MOTPiOHI;

- XxT0 Oy/e BiIMOBIJaIBEHUM;

- KoJiH 11e OyJie 3aBepIIeHO;

- SIK OIiIHIOBAaTUMYTb Pe3yJIbTaTH.

6.3 IlnanyBaHHs 3MiH

JisUIbHICTh BUKOHABYOTO KOMITETY MICBKOI pajyl PEeryiIo€ThCsl 3aKOHONABUMMU
HOpMaMH Ta HOPMATHBHUMHU aKTaM{ OpraHy MiCII€BOTO CaMOBPSyBaHHS.

B cuiy 3MiH 10 3aKOHOJABYMX aKTiB YA HOPMATHUBHO-IIPABOBUX aKTiB OpraHy
MICIIEBOTO CaMOBPSAYBaHHS, a TaKOX SKIIO BUHUKae MoTpeda B 3MiHax N0 CUCTEMH
YIPABIiHHSA SKICTIO, KEPIBHUIITBOM 3MiHCHIOIOTHCS 3aXOJH, SIKi BKIIOYAIOTh HACTYIIHI
i1 11010 3MIH:

- PO3TIISIIAETHCS BU3HAYEHHSI 3MiH Ta X MOXJIUBI HaCIiIKU;

- 3a0e3MeYeHHs IUTICHOCTI CUCTEMH YIIPaBIIiHHS SIKICTIO;

- HasIBHICTB peCypCiB;

- po3moia abo mepepo3noisi 000B’3KiB i TOBHOBAXKEHB.

7. MIITPUMAHHS CUCTEMMU YIIPABJITHHSA
7.1 Pecypcu

7.1.1 3arajbHi MOJI0KEHHS

BuxoHaBuUmMil KOMITET MiCEKOI paay BU3HAYa€E Ta 3abe3edye HasBHICTb Pecypcis,
HeOOXiIHMX /I peanizamii MOKIaJeHHX Ha OpPraH MiCLIEBOIO CaMOBpsTyBaHHS
[MOBHOBAXE€HL Ta BHUKOHAHHA I[IOMTHKH SKOCTI Ta IiJied IIOAO BIPOBA/DKEHHS Ta
HONINIIEHHs CHCTEMM YIPABIiHHSA SKICTIO, CIPSMOBAaHMX Ha IIiJBUINEHHS pPiBHA
33I0BOJIEHOCT] 3aMOBHMKA SKICTIO HaJaHUX MOCTYT Ta e(PeKTUBHOCTI (QYHKI10HYBAHHS
BHUKOHABYOT'O KOMITETy MiCHKOI pajii.
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BuxonaBunii KOMiTeT MiCBKOI pajil pO3IISIIa€ MOXKIUBOCTI i OOMEXeHHS 00
HasBHUX BHYTPIIIHIX pecypciB i Te, IO HEOOXiAHO OTpUMATH BiJ 30BHIIIHIX
HaJlaBayiB.

JI1st 1T50TO BUKOHABYMI KOMITET MiCBKOI pajii:

- BH3HAYa€ CKJAJ PecypciB, AKi MOTpiOHI Ha KOXXHOMY eTari (DyHKI[IOHYBaHHSI
CHCTEMH SIKOCTI;

- BU3HAYAE JHKepelta MOCTYIUICHHS pecypciB (BHYTPIIIHI 1/41 30BHIIIIHI);

- BCTAHOBJIIOE BUMOTH JI0 KOXKHOTO 3 BHIY pecypciB (KBamidikallito MmpawiBHUKIB,
BUJ[ 00JIaIHAHHS, TIepio poOoTH, iHQpacTPyKTypy, 3HAHHS 1 T.1.);

- BU3Ha4a€e 00’ €M 3aIyUCHUX PEeCypCiB;

- mepeadavae il Ha BUMAIO0K BUHUKHEHHS HEIOCTATHHOI KiIBKOCTI pecypciB.

3anmyueHHS pecypciB mependavyacThesl B MiCbKOMY OIOJDKeTi, (PiHAaHCOBUX 3alIUTaX
BiJl BHKOHAaBYMX OpraHiB MIChKOI paiy, IUTaHaX 3aKyIiBeib, Irpadikax HaBYaHb
TICpCOHAITY.

7.1.2 JIroacbKi pecypcu

BukoHaBuMii KOMITET MiCBKOI pajyl MpaIffoe 3TiAHO 3aTBEPIKEHOI CTPYKTYypH Ta
MIOJIO’KEHB PO BUKOHABY1 OpraHu MiChKOI paju.

JI71st pe3ynbTaTHBHOTO BIPOBA/XKEHHS Ta (QYHKI[IOHYBaHHS CHCTEMH YIPaBIIiHHA
AKICTIO Y BUKOHABYOMY KOMITETi MiCBKOI pajii, PO3MOPSIKEHHSIM MICHKOIO IOJIOBH,
KEPYIOUOTO CIIpaBaMH BUKOHABUOTO KOMITETy MPU3HAYEHO YIIOBHOBA)XKEHUM 3 IIUTaHb
CHCTEMH YIPAaBIiHHSA SKICTIO Ta CTBOPEHO poOody TIpylly 3 BIPOBAKEHHS Ta
(GYHKI[IOHYBaHHS CUCTEMH YIPABIiHHS SKICTIO. Y BHKOHAaBUYMX OpraHaxX MICBKOI paau
BiZMOBIJANEHUMM 32 BIIPOBapKEHHS Ta QyHKIionyBaHHS CY Sl € KepiBHUK I IpO3iIy
Ta BU3HAYEHA [T0Ca0Ba 0co0a.

7.1.3 Indppacrpykrypa

V BHKOHABYOMY KOMITETI MiChKOI paay BH3HA4YeHa, CTBOPEHA i MiATPUMYETHCS
inppacTpykTypa, ska HeoOXigHa JUIs peati3allii IOBHOBa)XXE€Hb, HAJaHUX OpraHy
MIiCLIEBOTO CaMOBpSAyBaHHs, Ta i1 (GYHKIIOHYBaHHS IIPOLECIB 1 JOCATHEHHs
BiJIIOBITHOCTI MPX HAJAHHI ITOCIIYT. ,

TTo iHGpacTpyKTypH BUKOHABYOTO KOMITETY MiChKOI pajil BITHOCUTLCS:

- OymiBIIi Ta TIOB’I3aHi 3 HUMH iH)XXeHEepHI Mepexi;

TEXHiYHi Ta IporpaMHi 3aco0u;
TPaHCIIOPTHI 3acobu;

iHpopMariifHi Ta KOMyHiKaIlii{Hi TeXHOJOTII.
MebJ1i Ta 00IaIHaHHS.

V BHKOHAaBYOMY KOMiTeTi Micbkoi paau po3pobieHo [HCTpyKIito 3 ympaBliHHA
inppactpykryporo (I-CY$/12), mnaHu eBakyalii Ha BHIAQJOK BHHHUKHEHHS
HaJ3BUYAlHUX CUTYaIllil, IKi MOroKeHi 3 BiAMOBITHUMIU ciiyk0aMu Ta Bi3yasli30BaHi
B IPUMIIICHHSIX.

BigmosiganeHicTs 3a HalexHe (QYHKI[IOHYBaHHS iHGPACTPYKTYpHU, IepiofuvHe
BU3HAYEHHS MOTpe6 B pisHMX il KaTeropisx, IUIaHyBaHHS MOl 3 IX OTpPHMaHHS
(npunbanHs, po3poONieHHs, MOIEpHi3amil, PEeKOHCTPYKIil, OpeHIu  TOIIO)
MOKJIANAa€ThC Ha KEPYIOYoro CIpaBaMH BHKOHKOMY MICBhKOI paiu 3TilHO 3
HOPMAaTUBHUMH Ta JOTOBIPHUMH JOKYMEHTaMHU.
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HokymeHTarlisi, sxka TOB’S3aHa 3  (GYHKIIOHYBaHHSAM  iH(pacTpyKTypH,
30epiraeThCcs y HavdaJbHHUKA TOCIIOJAPCHKOTO By Ta y BiIIiIl OyXraiTepchbKOro
001Ky 1 3BITHOCTI BUKOHKOMY MICBKOI pajy, a TaKOX y KEpPiBHHUKIB BiIOBIIHHX
BHKOHABUYMX OpPraHiB MiCBKOI pajiH.

7.1.4 CepenoBuiie ajs1 GyHKIiOHYBaHHSI MpoLeciB

Y BHUKOHaBUOMY KOMITETi MICBKOi paau BHU3HAYeHO Ta 3a0e3MeuyeThCs
MiITpUMaHHS CEpPelOBHINA, HEOOXimHOro M (YHKI[IOHYBaHHS TPOIECIB 1 AJd
IOCSATHEHHS BimmoBigHOCTI mociayr. CTBOPIOIOThCS HAJEeXXHI yMOBU i POOOTH
npaliBHUKaM Ta i1 OOCIIyroByBaHHS 3aMOBHHKiB. OCHOBHa yBara MNpUAUISETHCS
TIO€THAHHIO JIFOJCHKUX 1 QI3MYHIX YNHHUKIB, TAKHX SK:

- couianpHi (BiICYyTHICTh JUCKPUMIiHAILIIT),

- TICUXOJIOTiYHUX (eMoLiHui KoMopT),

- (bizuuHi (TeMIepaTypa, TEIIO0, BOJOTICTh, OCBITICHICTD, TiTi€Ha, IIIyM).

3 MeTOI0 IOTPUMaHHS BUMOT 3aKOHOIABCTBA YKpaiHU IIOJ0 OXOPOHHU Mpalli Ta
MIOKEXHOT Oe3mexkn po3pobieHa I[HCTPYKIisE 3 yHpaBIiHHS OXOPOHOKO TIpali Ta
noxexxHoro 6esmnekoro (I-CY5/11).

Jis perymoBaHHS TpPYAOBHUX BIIHOCWH, MOJAIBIIOrO COINiQJIBHOTO PO3BUTKY
KOJIEKTUBY 1 3a0e3ledeHHs COIiabHOI 3aXWINEHOCTI MpalliBHUKIB BHKOHABYOIO
KOMITETy 3aTBEp/UKCHHI  KOJEKTMBHMM JIOTOBip MDK agMiHicTpalieo Ta
poGCIiIKOBUM KoMiTeToM, ETHYHMIA KOJIEKC IMOCaI0BUX 0Ci0 BUKOHABUOTIO KOMITETY
IBaHO-DpaHKiBCHKOI MiCBKOI pajiy.

BinmoBinanpHICTh 3a cTaH BUPOOHUYOTO CEPEIOBHINA Y BUKOHABUOMY KOMITETI
HeCyTh HA4YaJIbHUK aJIMiHICTPaTHBHO-TOCIIOAAPCHKOTO YIIPaBiHHS Ta KEepPiBHUKU
BHKOHABYMX OPTaHiB MiCBKOI pajy.

KoHTposib 32 BUKOHAHHIM 3aIUIaHOBAHHMX 3aXOiB 3/IHCHIOE YIIOBHOBa)XEHUH 3
nutanb CY 1.

7.1.5 Pecypcn 11t MOHITOPHHIY TA BUMIPIOBaHHS

Jlnst mportieciB, ineHTHGIKOBaHNX Ta BU3HAYEHUX Y BUKOHABYOMY KOMITeTi [BaHO-
@OpaHKiBCHKOI MICBKOI pajy, HE BHKOPUCTOBYETHCS YCTATKyBaHHS [JIsi BUMIpY Ta
MOHITOPHHTY.

7.1.6 3nanHa opranizanii 7

Jlns 3abesnedeHHs (YHKIIOHYBaHHS MPOIECIB i JOCATHEHHS BiAMOBIIHOCTI
MOCITyT BUKOHABUMI KOMITET MiChKOI paam KepyroTbes KoHcTuTyliero Ykpainu,
3akoHamu Ykpainu « IIpo micmeBe camoBpsayBaHHS B Ykpaini», «IIpo ciyx0y B
opraHax MiICIIEBOIO caMOBpsayBaHHs», «lIpo 3BepHeHHs rpomaasw», «lIpo
amMiHicTpaTHBHI Tocayru», «[Ipo peryiroBaHHS MicToOymiBHOI HisibHOCTI», «IIpo
3acaly peryJsaTopHOi moiiTuky», 3emenbHuM Kopekcom, Xutnosum Kopexcowm,
bromxernnm KogmekcoMm Ta iHIIMMU 3aKOHOJABYMMHU aKTaMH.

[IpamiBHKH MiCBKOI paay IMOBHHHI BMITH 3aCTOCOBYBaTH 3aKOHH YKpaiHU Ta
iHIII HOPMAaTMBHO-NIPaBOBI aKTH. 3a Ui AKTyaJIbHOCTI Ta JOCTYHNHOCTI 3HaHb
IpalliBHUKA BUKOPUCTOBYIOTH [HTEpHET pecypcu.

BaxnuBa poib NpUAiNIETsCsS B OTPUMaHHI 3HaHb, a caMe y4acTh MPaLiBHUKIB Y
KoHGbEpEHINiAX, TPEHIHTax, ceMiHapax, JISKI[iIX Ta 3a JOIIOMOTO0 OOMiHY JOCBIIOM 3
iHIIMY TpoMaaMHt Ta KpaiHaMHu.
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Jlo BHYTpIIIHIX pecypciB 3 OTpHMaHHS 3HaHb BiTHOCATBCS: MOCBIZ, YPOKH
3aCBOEHI 3 HEBJau 1 YCHIMIHUX IPOEKTiB, 3400YTTA Ta CIJIbHE BUKOPHUCTAHHS
HE3aJOKyMEHTOBAaHMX 3HaHb 1 JOCBiy, pe3yJbTaTH IOJIMNIIEHs Yy Tpolecax,
BHYTpIIIHS KOMYHiKaIlisl.

Jlo 30BHIIIHIX pecypciB HalleXaTh: CTaHJAPTH, 3HAHHSI OTPHMAaHi BiJl 3aMOBHHUKIB
200 30BHIIIHIX TOCTAYAILHUKIB.

7.2 KomneTeHTHICTH

KepiBHHIITBO BUKOHABUOTO KOoMiTeTy IBaHO-DpaHKiBCHKOI MiCHKOI pajiu:

- BHU3HAUa€ HEOOXiHY KOMIIETEHTHICTh 0Ci0, $Ki BHKOHYIOTH pOOOTY, IO
BIUIMBAE Ha JII€BICTh 1 pe3yJIbTATUBHICTh CUCTEMHU YIPABIIHHS SKiCTIO;

- 3a0e3medye BIEBHEHICTh y TOMY, III0 KOMIIETEHTHICTh MpalliBHUKIB IPYHTYEThCS
Ha HaJIeXXHil OCBiTi, mpodecifiHill mArOTOBII YK JOCBIiIi,

- BXHBAa€ 3axO[iB UIsI HaAOyTTd HEOOXigHOI KOMIIETEHTHOCTI Ta OIlHIOE
pe3yIbTaTH YKUTHX 3aXO/IiB,;

- 30epirae HaJIeXKHY 3aJJ0KyMEHTOBaHY 1H(QOpMAaIIifo SK J0Ka3 KOMIIETEHTHOCTI.

Bin6ip Ha nmocany ciry>x00BII OpraHy MiCIIEBOIO CaMOBPSAYBaHHS 3IHCHIOETHCS
Ha KOHKYpPCHHUX 3acajiax, II[0 OMUCyeTbcsl B [HCTpykii 3 Bimbopy KaHIWUIATIB Ha
3amimeHnHs BakanTHuX ocan (I-CY/07).

Ominka mocafoBuxX 0cCi0 BHKOHABUOTO KOMITETY MICBKOI paau 3IiHCHIOETHCS
BiMOBIAHO 10 IHCTpyKIIii 3 oninku nparniBauKIB (I-CY 51/06).

[TinBUILIEHHS] KOMIIETEHTHOCTI MPaIliBHUKIB BHKOHABYOTO KOMITETY MICBKOI pajau
3MiACHIOEThCS 3rigHO 3 [HCTpyKLi€eto 3 3a0e3neuenns HaBuanHs kaapis (I-CY /05).

BianoBigaibHICTE 32 OpraHi3allito 3axojliB MO0 ITiABUIICHHS KOMIIETEHTHOCTI,
00i3HaHOCTI Ta MIATOTOBKHM TMPAIliBHUKIB BHUKOHABYOTO KOMITETY MICBKOI paau
IOKJIaIa€ThCd Ha BiAMLN KafpiB, SKUH peecTpye NaHi CTOCOBHO OCBITH, MpogeciiiHol
HiAroToBKH, KBamidikamii Ta HocBixy. BiamoBimanbHICTE 32 piBeHh KOMIIETEHTHOCTI
1ocaZioBUX OcCi0 BHKOHABUMX OpraHiB HeCyThb Woro = KepiBHWKH. KoHTpons 3a
BMKOHAHHSM 3aIlJIJaHOBaHUX 3aXO0/IiB 3/IIMICHIOE YITIOBHOBaXeHMI 3 uTaHb CVY 1.

KomnereHnTHiCTh NpalliBHUKIB 3adikcoBaHa B JUILIOMI PO OCBITY, cepTudikaTax
Ta CBiOITBaX MPO HaBYaHHS, MaTepiaiax Mpo CTaXyBaHHS.

7.3 O6izHaHicTh

KepiBHALITBO BHKOHaBUOTrO KOMITETy MIiChKOi paam 3abesmedye, mo0 IocaIoBi
ocobu O6ynmu 06i3HaHi 3:

- TIOJIITUKOIO Y cdepi AKOCTi,

- MM y cdepi SKOCTi, MPUAHATAME HAa BHKOHAHHS IOJIITUKH Ha BiIMOBIAHUM
KaJIeHAapHUH DiK;

- CBOIM BHECKOM Y PpE3YJNBTaTHBHICTh CHUCTEMH YTIPABIiHHS SKICTIO, 30KpeMa 3
BHUT'OJIJaMH BiJI MOJIIIIIEHHS ITOKA3HUKIB isUIFHOCTI,

- HaCJliTKaM1 HEBUKOHAHHS BUMOT CHUCTEMH YIPABIIIHHS SKICTIO.

JIns BUKOHAHHS IUX BHMOT TIOJITHKA y cdepi IKOCTI JOBOAUTHCS MO MPALliBHUKIB
MICBKOI pajiii, a TaKOX I'POMAJICHKOCTI IUITXOM ONMPHIIONHEHHS Ha odimiiHOMY cailTi
MiCBKO1 paju.

[imi y cdepi sxocTi 3aTBEPDKYIOTBCS pPINIEHHIM BHKOHKOMY 1 TaKoOX
OIIPUJIIOAHIOIOTHCS. BCi CTPYKTYpHI MiApO3ALIN MpHAMAIOTh It y cdepi SKOCTI i
KOXXHOTO ITiIpO3/1JIy OKpEMO Ta JOBOASTH JIO BiJioMa BCiX MPAI[iBHUKIB BiAALIIiB.
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Mo>n1Bi BUTOU Bif MOJIMIIIEHHS OOTOBOPIOIOTHCS Ha Hapajgax Ta MPUMMarOTHCS
pillleHHs MO0 iX 3aIpOBaKEHHS.

7.4 IndpopmyBaHHS

IIpo O6yab-gki 3MiHU, 110 BIUTABAIOTH Ha (DYHKIIIOHYBaHHS CHCTEMH YIIPaBIIiHHS
AKICTIO, yroBHOBaXkeHHM 3 murtanb CYS iHbopMye KepiBHHKIB BUKOHABYMX OpTaHiB
MichKOi pamu. BHyTpimHe iHpopMmyBaHHS MOXke OyTH 3IifiCHEHO SIK B YCHIill Tak i B
nuceMOBil Gopmi. KepiBHUK BUKOHABYOTO OpraHy MiCBKOI pajiyi HECE BiIOBiIalbHICTh
3a O3HAMOMJIEHHS NPAIliBHUKIB MiAPO3ALIY PO 3MiHH, SKi BiIOYIHCS.

IlomupenHs iHdopMalii mpo BOPOBaPKEHHS Ta (QYHKIIOHYBAaHHS CHCTEMU
YIIPaBIiHHSA SKIiCTIO, K 30BHILTHE iHGOPMYBaHHS, BiI0YyBAE€THCS IIISXOM PO3MIIIIEHHS
Ha o(imiitHoMy BeO-caliTi MicTa.

- BigmoBinanpHICTP Ta ITOBHOB&XEHHsS OO iHGOPMYBAaHHS Ta IOLUIUPEHHS
iHpopMarllii Ipo BIPOBaIXKEHHS Ta (QYHKI[IOHyBaHHS CHUCTEMH YIIPABIIHHS SIKiCTIO
MIOKJIaIa€ThCA Ha yrmoBHOBaXkeHoTro CY .

7.5 3agokymeHnToBaHa iHdopmamis

7.5.1 3aranbHi NoJI0KeHHS

JlokyMeHTaIliss y BHUKOHaBYOMY KoMiTeTi IBaHO-®paHKiBCHKOI MiCBKOI paau
BeZIeThCSI BIAMIOBITHO IO YMHHOTO 3aKOHOABCTBA.

IlocamoBi oco0M BHKOHABUOTO KOMITETy MICBKOI pamud y CBOiifi poGoTi 3
IOKyMEHTAIlI€l0 KepyIOThcsl [HCTpPyKIli€to 3 MiOBOACTBA Y BUKOHABYOMY KOMITETI
IBaHO-®paHKIBCHKOI MICBHKOI pajy, siKa 3aTBEPIPKYETHCSA PIIIEHHSM BHKOHABYOTO
KoMiteTy IBaHO-DpaHKiBCHKOI MiCBKOT pay.

HomeHknaTypa cnipaB ¢opMyeThCs KepiBHHKaMH BHUKOHABUMX OPraHiB MiCBKOL
panu 0 MOYaTKy KaJeHAapHOro poKy. BinnosizaneHicTs 32 dopMyBanHs namnok CY
1 peectpamito JOKYMEHTIB IIOKJIaJ€HO Ha YNOBHOBaXeHoro 3 mutaHb CYJ,
Oe3nocepeHe BUKOHaHHS — Ha crenianicta CYJSl, a y BUKOHABYMX OpraHax — Ha iX
KEpiBHUKIB.

i edeKTUBHOTO 1 pe3yJbTaTUBHOIO (YHKIIOHYBAaHHS CHUCTEMHU YIIPaBIiHHS
AKICTIO OIPallbOBAHO 1 3aTBEPHKEHO BiAMOBIHI JOKYMEHTH 3TiHO BUMOT CTaHIApPTY
ISO 9001.

JloKkyMeHTaIlisi CHUCTeMH YIpaBIliHHA SKICTIO BHKOHABYOrO KOMITETy IBaHO-
®paHKiBCHKOI MiCBKOI pajiyi MiCTUTE:

- Tomituky i ITiTi IKOCTI;

- HacraHoBy 3 sKOCTi;

- TpOLEAypH;

- 1HCTpPYKIIi,

- iHQOpMaIiliHi Ta TEXHOJOTiYHI KapTKH, sKi OIHCYIOTh IIPOIEC HaJaHHS
aJMiHICTPaTUBHUX MIOCIYT;

- TIPOTOKOJIH, SIKi MATBEPIKYIOTh Pe3yJIbTaTHBHICTh hyHKITionyBanHs CVY 5.

7.5.2 CTBOpeHHS Ta aKTyaJdi3yBaHHSA

Y BUKOHABYOMY KOMITE€TI MiIChKOI paaW yIOpaBIiHHA JOKYyMEHTAIllEr0
3IACHIOETHCS Y BiATIOBIMHOCTI 3 [HCTPYKIIi€to 3 AiIOBOACTBA Y BUKOHABYOMY KOMITETI
IBaHO-®paHKiBCHKOI MiCHKOI pajul.

IIporiec yIpaBIiHHS JOKyMEHTAIi€I0 CUCTEMH YIIPaBIiHHS AKiCTIO 3a6e3meuye:

- po3poOKy Ta 3aTBEpIKEHHS JOKYMEHTAIIIT;
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aHaJi3yBaHHS Ta aKTyali3allilo JOKyMEeHTAIlil,
imenTH(diKAaLifO 3MiH, YHHHICTH ONMPAIbOBAHOI JOKYMEHTAIIIT,
30epexeHHsI JOKyMeHTalii y BU3SHAYSHHX MiCIISIX;
pO30ipIUBICTE Ta MPOCTOTY iMeHTH(IKAIlT HJOKYMEHTAIIiT;
HEBUKOPHUCTAHHS HEaKTYaIbHOI JOKYMEHTAIII1.

7.5.3 KoHTpoJib 3a10KyMeHTOBaHOI iH(opMmamii

7.5.3.1 3amoxkymeHTOBaHa iHdoOpMaIlisf, Ky MOTpeOye CHCTeMa YIpaBIiHHS
SKICTIO, KOHTPOJIOETHCS IJIs 3a0€3eUeHHS:

- 11 HasBHOCTI Ta NPUAATHOCTI 10 BUKOPUCTAHHS, Jie i KOJIM BOHA MOTpiOHa,;

- 11 ameKBaTHOT 3aXUIIEHOCTI.

7.5.3.2 IIlo6 KOHTPOMIOBATH 3aJOKyMEHTOBaHy iH(GOpPMAII0 y BHKOHABUOM
koMiTeTi IBaHO-DpaHKiBCHKOT MiCHKOI pajili BU3HAUEHO:

- PO3MOJiJ, TOCTYII, MOIIYK i BAKOPUCTAHHS,

- 30epeXeHHST,;

- KOHTPOJIh 3MiH;

- 30epiraHHs i BUITy4YeHHSL.

3aloKyMEHTOBaHa iHQoOpMaIlis 30BHIIIHBOTO IOXOKEHHS Y HaJeXHUH CIIOCi
ineHTHdIKyETHCS Ta 30€piracThes.

8. BUPOBHHUIITBO

8.1 OnepaTuBHe NJIAHYBAHHA Ta KOHTPOJb

[lepenik agMiHICTPaTUBHHUX TIIOCIYT, SKi HAHAIOTHCS BUKOHABUMMU OpraHaMu
IBaHO-DpaHKiBCBKOI MICBKOI  pail, BH3HAYCHHU 3aKOHOJABCTBOM YKpaiHH,
NOJIOKEHHSIMU TIpO  BHUKOHAaBYi opraHu IBaHO-®OpaHKIBCBKOI MICBKOI paad Ta
I0CaIOBUMU IHCTPYKLISIMH ITPaIliBHUKIB.

VY BHUKOHAaBUOMY KOMITETI MICBKOI paJii TOJIOBHHM IPOIECOM BH3HAYEHO IIPOLEC
HaJlaHHS aIMiHICTPaTUBHIX IOCIYT, CHOPMOBAHO MepetiK aaMiHiCTpaTUBHUX IOCIYT Ta A0
KO>KHOI IOCIYTH po3po0iieHi iHpopMalliiiHi Ta TEXHOJIOT14HI KapTKH.

Jns siKkicHOro HajaHHS aJMiHICTpaTHBHUX IOCIYr HaceleHHIO B M.IBaHo-
®pankiBcbKy BiakpuTo LleHTp HafgaHHS aAMiHICTPATUBHUX IOCIIYT.

Ilepenik aqMiHiCTPATHBHIX MOCHYr Ta iH(OPMAIIHHI KAPTKU € BiAKPUTHMH IS
3arajJpHOTO JIOCTYIy Ta pO3MillleHi Ha odimiifHoMy BeO-caliTi BAKOHABYOTO KOMITETY
IBano-®pankiBCEKOi MicbKOI pann, odimiifHoMy BeO-caiiTi Ta B mpuMilleHH1 LleHTpy
HaJaHHS aAMiHICTPATUBHUX TOCIYT.

BiamosizanbHICTE 3a nnaHyBaﬁHﬂ HaJaHHS TOCIYT MOKJIaneHa Ha 3aCTyIHUKIB
MiCBKOTO T'OJIOBH, 3TiTHO PO3IMOALTY 00OB’s3KiB, yIOBHOBaXkeHOro 3 nurtanb CYA 1a
Ha KepiBHUKIB BUKOHaBUYMX OPraHiB MiCbKOI paji.

8.2 Bumoru mogo npoaykiuii Ta mocJayr

8.2.1 Indopmaniiinmii 38’ 130K i3 3aMOBHHKOM

Y BUKOHABYOMY KOMITETi MiChKOI paJid BIPOBAHKEHI 3aX0/IH II00:

- iHpopMyBaHHS 3aMOBHHKIB INOAO HamaHHS mochyr (odimiiiHi BebO-caiiTu
BUKOHABYOr0 KomiteTy IBaHO-®paHKiBChKOi Michkoi paau Ta LleHTpy HamaHHS
aaMiHiCTpaTHBHUX Tociyr M. IBaHO-®pankiBchka, 3MI, mepernik aaMiHICTPaTUBHUX
mocJTyT, iHGopMaliifHi KapTKH, 3BiTH MiCEKOTO T'OJIOBH);

- OIpalllOBaHHs 3BE€pHEHb 3aMOBHUKIB Ta iH(QOPMYBaHHS 1X PO BUKOHAHHS,; .
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- 3a0e31eUeHHs 3BOPOTHOTO 3B 53Ky BiJIIOBIAHO A0 YHHHOT'O 3aKOHO/IaBCTBA.

[HdopMyBaHHS 3aMOBHUKIB onucaHo y [HCTpyKIIii 3 00CTyroByBaHHS 3aMOBHHKIB
(I-CY51/02), a 3BOpOTHii 3B'S30K 3 3aMOBHUKOM - B IHCTpyKIii 3 aHKETyBaHHS
3a/I0BOJICHOCTI 3aMOBHUKIB piBHeM HagaHux mociyr( [-CY1/03).

8.2.2 Bu3HaueHHsI BUMOT II0A0 NPOAYKIIT Ta MOCJIyT

Bumory moao mociyr, siki HaZalOThCS BHUKOHABUMMM OpraHaMU MiCBKOI pajau
BCTAHOBIJIEHI: _

- YUHHUM 3aKOHOJABCTBOM Y KpaiHU;

- pilIEHHSMH MiCBhKOI pafy Ta ii BHKOHABYOI'O KOMITETY, PO3MOPSIKEHHIMHU
MiCBKOTO T'OJIOBH 3 TUTaHb HAJaHHS ITOCIYT;

- 3aMOBHHUKaMHM B pe3yJbTaTi JOCHI/PKEHHS pPIiBHSA 3aJ0BOJICHOCTI SIKICTIO
Hagaanx nocuyr (I-CY$/03) ta anangizoM 3BepHEHb IPOMaIsH.

BinmoBimanpHiCTh 32 BHU3HAYCHHS BHMOI IIOJO IIOCHYr TIOKJaJeHa Ha
ynoBHOBaXkeHoro 3 nutanb CY S Ta Ha KepiBHUKIB BUKOHABYMX OPTaHiB MiChHKOI pajy,
BIZITIOBIJTHO JI0 THUX TIOCHYT, SIKi HaAa€ IeH miIpo3 Ii.

OcHOBHMMM BUMOraMd IO TIpOLieCy HaAaHHS aIMiHICTPaTHBHHX IOCIYT €
TEpMiHU HaJIaHHA MOCIIYT, TIOPSIOK BUKOHAHHS MPOIIECiB, SIKiCTh IOCTYTH.

BukonaBunii KOMITET MICHKOI pajd 3IiHCHIOE peKIaMallilfo aJMiHiCTPpaTHBHHUX
IOCTYT, SKi HaNalOTbCS BHKOHABUAMH OpraHaMHd MICBKOI pagd  IIIIXOM
inbopmyBaHHs uepe3 odilliliHi BeO-CalTH BHKOHABYOTO KOMITeTy IBaHO-
®paHKiBCHKOI MiCHKOT pam/I ta [{eHTpy HamaHHS aAMiHICTPAaTUBHUX MOCIYr M. [BaHO-
@®paHKiBCHKA .

8.2.3 AnanizyBaHHSI BUMOI IIOAO0 NPOAYKIII Ta mMOCayr

8.2.3.1 Ilepenik aaMiHICTpaTUBHUX IIOCIYT, SIKi HaJAlOThCSl BUKOHABUYMMH
opraHaMu IBaHO-@paHKIBCHKOI MICBKOI pajgyl Ta MOPSANOK iX HaJaHHS BHU3HAYA€THCS
3aKOHOJABCTBOM YKpaiHHW, IIOJIOKEHHSIMH TIpO OpraHd BUKOHABYOI BIaIU Ta
MI0CaJOBUMH iHCTPYKIIiSIMHU TIPalliBHUKIB.

VY BumaaKy Iepenadi IepKaBorO 10 OPraHiB MiCIIEBOTO CAMOBPSITyBaHHS IIEBHUX
MMOBHOB&)XGHb, BHUHUKA€ HEOOXiqHICTP OpaTu 3000B’s3aHHS IIOAO0 PO3LIMPEHHS
GbyHKII opraHy MiCLIEBOrO CaMOBPSAyBaHHS. Y OMY BHIIAAKY Iepeq TUM K OpaTu
30008’ 13aHHS 010 HAJIAHHS TIOCIYTH, 31iHCHIOETHCS aHai3:

- BHUMOT' IOJO BUKOHAHHS TIOCIYTH, BCTAHOBJIEHWX 3aKOHOIABCTBOM Ta
HOPMAaTUBHO-IIPABOBUMU aKTaMU;

- BHMOT, HE BCTaHOBJICHHX 3aKOHOJABCTBOM, ajie SKi MOTPiOHO mependaunuTu
II0Z0 KOHKPETHOI ITOCIYTH;

- BUMOT BCTAHOBJIEHHX CaMOIO MiCHKOIO PaJIOI0 JUIs peallizallii MOoCIyIHy;

- 3aKOHOJABYMX Ta PETIAMEHTYIOUMX BUMOT, 3aCTOCOBHHUX JI0 IIOCIYTH;

- pO30iKHOCTEH MiK BUMOT'aMH, III0 IIPOTIOHYIOTHCS Ta iICHYIOUMMH.

8.2.3.2 VY BukoHaBuoMy KoMmiTeTi IBaHO-®OpaHKIBCHKOI MICBKOI paju
CTBOPIOETBCS T2 30epiraerbcs BIAMOBIZHO O HOMEHKJIATYpPU CIIPaB 1H(1)opMau1;1
3aJIe)XHO Big 0O6cTaBHH:

- PO pe3yJbTaTH aHali3yBaHHS (JOMOBiAHI 3amMCKH, MPOTOKOJIU OOTOBOPEHb,
PO3TIOPSIIUi JOKYMEHTH TOLIO),

- Ipo Oy/1b-sIKi HOBI BUMOTH JO ITOCIHYT (IIPOIIO3MIIil, TOTIOBIIHI 3aMKUCKHU 1HIIE).

8.2.4 3minm K0 BHMOTI {00 MPOAYKIII Ta MOCTYT
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SIKIIO BUMOTH JI0 TOCJIYTH 3MiHEHO Ha JIep>KaBHOMY piBHi, BUKOHAaBUMH Opran
MiCBKOI pajy, IO 3IiHCHIOE HaJaHHS NaHOi aJAMiHICTPAaTUBHOI ITOCIYTH 3a0e3Medye
BHECEHHS 3MiH IO BiANOBiAHOI 3aJOKyMEHTOBaHOI iHQoOpMallii, sSika JOBOAUTHCH JIC
BiZlOMa IpalliBHUKIB Ta 3aMOBHUKIB.

8.3 IIpoexTyBaHHS Ta po3polJeHHS NPOAYKIIT Ta MOCIYT

8.3.1 3arajbHi MoJio:KeHHS

V BuKoHaBYOMY KOoMiTeTi [BaHO-DpaHKiBCEKOT MiCHKOI pajyl 3 METOKO HAJIEXKHOI
opramisaifii mporecy MpPOEKTyBaHHs, PO3pOOJIEHHS Ta 3a0e3Ne4YeHHs MOJANILIIOro
HaJaHHs [OCIyT po3pobJjieHa Ta BIPOBaJXKeHa [HCTPYKIis 3 IUTaHyBaHH:, PO3poOKH,
BIIPOBakeHHS HOBOI mociyru [-CY51/08.

8.3.2 IlnanyBaHHS MPOEKTYBAaHHA Ta PO3PO0ICHHA

Po3po0OKka Ta BIPOBaKEHHS HOBHUX IOCIYI 3IiMCHIOETHCS NpH IOKIAJaHHI Ha
BUKOHABYI OpPraHd MiCBKOI pajyi HOBHX IIOBHOBa2)X€Hb a00 NPHUHUHATTI pilIEHb
KEPIBHUIITBOM B MeXaxX ICHYIOUYMX IIOBHOBa)XEHb Ta BiIOyBa€TbCa 3rifHO 3
[HCTPYKITi€l0 3 IUIaHyBaHHS, pO3POOKH, BIPOBAIKEHHsS HOBOI IOCIYI'M Ta BHECEHHS
3MiH JI0 ITOCIyT, 1o HaxaThes (I-CY51/08).

8.3.3. Bxigni 1ani npoexTyBaHHS Ta po3po0JieHHS

ITpu po3poliieHHI HOBOI MOCIyrd abo BHECEHHs 3MiH JIO iCHYIOYOI BXIJHHMH
JaHUMU €:

- BUMOTH 3aKOHOJaBYMX T4 HOPMAaTUBHUX aKTiB,

- CTaHAapTH;

- pe3yJIbTaTH BUBUCHHS MOTPeO Ta OUiKyBaHb 3aMOBHHKIB,

- TIPOIIO3HMIIii MOCaOBUX 0Ci0 MiCBHKOI paH.

8.3.4 3aco0M KOHTPOJIIO MPOEKTYBAHHS Ta PO3p0o0IeHHS

3aco6aMu KOETPOJIIO JI0 TPOIIeCy MPOEKTYBaHHs Ta PO3pOOJIEHHS HOBOI ITOCIYTH
BU3HAYEHI pe3yJIbTaTH, SKUX HOTPiOHO HOCSTTH.

Ha Bu3HaueHHMX eTamax BIiAIOBIAHO IO 3aIlJIAHOBAHMX 3aXOMiB 3IiIMCHIOETHCA
aHaIi3yBaHHS IIPOEKTY Ta PO3POOKH 3 METOIO OL[iHIOBAaHHS BiAIIOBIAHOCTI pe3ysbTaTiB
IPOEKTYBaHHS Ta PpO3POOJIEHHS BHMOraM, BH3HA4YeHHS OyAb-IKMX NpoOieM Ta
3aIllpOBaKCHHS HEOOX1THUX IiH.

VYacHUKaMK KPUTHYIHOTO aHai3yBaHHS € KePiBHULITBO MiCHKOI paJy BiANOBiIHO
IO pO3MoIily OOOB’S3KiB, HAaYa bHWKW BIANIIB, NiANBHICTH SKHMX IIOB’s3aHa 3
eTallaMu IIPOEKTYBAHHS Ta po3po0IeHHS, 110 i UISTaloTh aHali3yBaHHIO.

BigmoBigHo 10 3alljlaHOBaHHX 3aXOJiB Ta 3 METOI0 BIIEBHEHOCTI y TOMYy, INO
BUXiHI JaHi IIPOEKTyBaHHS Ta pPO3POOJIEHHS BiAMOBINAIOTH BXIAHMM BHMOTaM
IIPOBOIUTHCS BepHdiKais.

BigmnoBigHo [0 3amIaHOBaHUX 3aXO0/liB IPOBOJUTECS 3aTBEPKEHHS [IPOEKTY Ta
po3pobKH, 1100 3a0e3MeYnTH BIEBHEHICTH B TOMY, IO PO3pOOJIEHA JOKYMEHTAIlisd
CIIPOMOXKHA 3aJI0BOJIBHATH BHMOTH ILNOJIO BCTAHOBJIEHOTO YU IepeadaueHoro
BHUKOPUCTaHHS Y POOOTI.

8.3.5 BuxigHi qaHi mpoekTyBaHHS Ta PO3pOo0JIeHHS

B pesynbTaTi po3po6iIeHHs HOBOI IIOCIYTH OpPraH MiCIEBOIO CaMOBDSILYBaHHS
IphiiMae HOPMATHBHUN aKT, SKuil 3a0esnedye crTaOlupHE HAJaHHS IMOCIYrd 3
HeoOXigHuM piBHeM sikocTi. HaszBa mociyrd BHOCHUTBCS B IEpelliK aAMiHiCTPaTUBHUX
TIOCITYT, 3aTBEPKYIOTHCS iH(OopMaliiiHa i TeXHOJIOriYHa KapTKU Ta BHOCATECA 3MiHH B

o~
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nocaznosi iHcTpyknii Ta ITomokeHHsS PO BHKOHABYMM OpraH MICBKOI pany; SKHH
3JiliCHIOBaTHMeE HaJIaHHS TIOCIIYTH.

BHeceHHs 3MiH 70 iCHYIOUHX MTOCIYT MPOBOAUTHCS IILIIXOM PO3POOIEHHS HOBUX
inpopMaliffHUX Ta TEXHOJNOTIYHMX KAapTOK IIOCIYr T4 NUISXOM BHBEICHHS 3
KOPHCTYBAaHHS KapTOK, IO MOTPeOyBaIu 3MiH.

8.3.6 3minu B npoexTi Ta po3pobui

3MiHE B NIPOEKTi Ta po3polLi imeHTUQIKYIOTBCS Ta peecTpyroThed. Lli 3minm
HaJIe)XHUM YHUHOM KPUTHYHO aHAJII3yIOTHCS, IEePEBIPSIOTHCS, 3aTBEPIKYIOTECI 10 iX
3aMpOBaKEHHS.

8.4 KonTpoJis HafaBaHHUX i3 30BHI mpoueciB, mpoayKuii Ta mocayr

8.4.1 3aranbHi moJioKeHHS

IIpomec 3aKkymiBii 3miMCHIOETHCS 3TiMHO 3 BUMOIaMH YMHHOTO 3aKOHOJABCTBA
PO 3aKyIiBIi TOBapiB, poOiT, MOCIYr, €HEepProHOCiiB, €HEPreTUYHHMX IOCIyr Ta
o0nafHaHHS 3a KOIITH MICIEBOTO OOKeTy. BiIHOCHHM MiX 3aMOBHHKOM i
IIOCTAQYaIbHUKOM (IIOCTa4allbHUKOM TOBapiB, BHUKOHABIEM poOiT abo HazaBadeMm
TIOCJIyT) PETYJIOIOTHCS BiAMOBIMHIM JOroBopoM. IlinTBepIKeHHIM BUKOHAHHS yIOAU
€ aKT BUKOHaHUX pobiT abo HakiagHa Ha npuaGaHi TOBapH.

8.5 BuroToBJieHHs NPOAYKIIi TAa HAAAHHSA IOCJAYT

8.5.1 KonTpoJib BHTroTOB/IEHHS MPOAYKUIi Ta HAMAHHS MOCJTYT

VupasiniHHaA HaJaHHIM aIMiHICTPATHBHUX IIOCIAYr 3IiHCHIOETECA B MeXax
IIOCIYyr, BH3HAYEHHUX B IEpeliKy aIMiHICTpaTMBHHX IIOCIYI, M0 HAaJalOThCs
BHKOHABYUM KoMiTeToM IBaHO-DpaHKiBChKOI MiChKOI pajan 3rigHo iHdopMaliinux Ta
TEXHOJIOTIYHUX KapTOK.

Ilopsaokx HafaHHS IOCTYTH BUKOHABYKMM KOMITETOM MiCBKOI Paiyi BH3HAYAETRCA
3aKOHOJAaBCTBOM Y KpaiHH.

Hajmanss mociyr mocafoBor0 OCOOOK BHKOHABYOIO OPraHy 3iMCHIOETHCS B
MeKaX Ta MOBHOBAXEHHSX, BU3HAUEHUX 11 TI0CaJI0BOO IHCTPYKIII€IO.

BinmosimaneHicTe 32  ympaBIiHHS HaJaHHSIM ~IIOCIYr IIOKJIaJeHa Ha
YIIOBHOBaXXeHOTo 3 nmuTanb CYS] Ta Ha KepiBHUKIB BUKOHABYMX OPraHiB, BiIIOBIIHO
110 TUX IIOCIYT, SKi HaJlae mei miaposmi.

3 METOI0 OLIHKH SIKOCTi HaJaHHS MOCIIYT MEePIOUIHO IPOBOAATHCS JOCIIKEHHS,
30KpeMa ONWTYBaHHA OTPHMYBadiB IIOCIYr, KOHTPOJb 3a TEePMiHAMH BHKOHAHHS
3BEpHEHB, IPOIO3HUIII1 IIO0 OKPAIIEHHS.

3 MeTor 3amo0iraHHs IIOMWJIKAM, 3YMOBJIEHHMM JIIOJCBKHAM  (DaKTOpOM
BIIPOBAJKEHO €JIEKTPOHHI CUCTEMH JOKYMEHTOO0ITy, 30KpeMa « YHiBepcaM IIOCIyI».

8.5.2 InenTudikanisa Ta BigcTeskeHH

Y BHKOHABYOMY KOMITETi MiCBKOI pafyl po3pobJieHi Ta 3aCTOCOBYIOTECA METO/IH,
3TiAHO 3 SKUMHU iIeHTU(DIKYIOTHCSL.

BukoprcToByrour HOMEHKIATypy CIIpaB, iJeHTH(}IKallii i MpOCTEKYBaHICTH
BinOyBacThCa dYepe3 HafaHHA cmopaBi (mociysi) imentudikamifinoro Homepy mnpu
npuiiomi ii 10 po3rIsALy, OTy4eHHs iHIIEX JOKYMEHTIB 0 CIpaBH (TIOCIYTH).

InenTudikanig i MPOCTEXYBaHICTh y BUKOHABYMX OpraHax, K PEECTpallis depes”
IPUCBOEHHA  ifeHTH(iKalifHOr0O HOMepy Ta MOMIJIMBICTH  BiACHiIKOBYBaHHS
MiCIIe3HaXO/KEHHS CIpaBH INOJO HAJAHHSA IIOCIYTH, 3iACHIOETBCS MIIIXOM
peecTpallil BXiTHUX Ta BUXiJHUX JOKYMEHTIB.
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BinnosinanericTs 32 inenTHdiKaLi0 i IPOCTEXYBAHICTE MOCTYT 1 JOKYMEHTIB y
BUKOHABIOMY KOMITETi IIOKJaJieHa Ha YIIOBHOBAXXEGHOTO 3 TIMTAHb CHCTEMH
YIPaBIIHHS AKICTIO Ta Ha KePiBHHUKIB BUKOHABYMX OPTaHiB MiChKOI PajiH.

8.5.3 BuacHicTh 3aMoBHHKIB 260 30BHIIIHIX MOCTaYaIbHUKIB

Binnosigno no 3axoHy Ykpainu «IIpo 3aXHCT MEpCOHANBHHX NAHWX» 3aSBHHK
Jla€ 3rofly Ha OOpoOKy IepCOHaNbHHX NaHUX 3 IIEPBUHHUX JKeped (Y TOMY HHCIL
NacIopTHI JiaHi, BiIOMOCTi 3 BHAAHHMX Ha MOro iM’s JOKYMEHTIB, BiIOMOCTEH Ipo
cee) 3 MeToro 3a0e3MedeH s peali3alii aaMiHiCTpaTHBHO-IPABOBHX BiAHOCHH.

Brachicte 3amoBHEKa (OCOGHCTI HOKyMEHTH, HOTapiajbHI aKTH, CBIIOIITBA,
TOILIO), HEOOXiNHa AN HajaHHs IOCIYTH, mepebyBac MiJ OXOPOHOI BHKOHABYOTO
KOMITeTy MiCBKOI paju, siKa MOJIATaE y:

- BIIOPSNIKOBaHOMY 30€piraHHi JOKYMEHTIB 3aMOBHMKa Ta KoHGigeHmifHOCTI,
HaJaHHi [OCTyIoy JO MJOKYMEHTIB 3aMOBHMKA y BIANOBIZHOCTI 10 YHHHOIO
3aKOHOJABCTBA Y KpaiHM.

BinnosimaneHicTs 3a 36epiraHss BIaCHOCTI 3aMOBHHUKA TIOK/IAIEHA HA [OCANOBHX
0ci0, sKi MPUIHSIN Ha 36epiraHHs 110 BIACHICTS.

8.5.4 36epe:xxenns

30epexeHHs TOKYMEHTIiB 3aMOBHHKIB 3/ilCHIOETECS, SK TpaBuio, B LIHAIT aGo
Y BHKOHABYMX OpraHax MICBKOI pajiy, sKi HafaroTh mociuyru. [lopsnok 36epexeHHs
PETIaMeHTy€eThCs |HCTPYKIi€ro 3 JiTOBOACTBA BHKOHABYOrO KoMiTeTy IBaHO-
OpaHKIBCHKOT MichKOi pafu. SIKIIO pe3yIbTaToM HaJaHHS IIOCIYTH € PillleHHs MiChKOT
pany 9M BUKOHKOMY, HOKyMeHTallis 30epiraeThcs y MaTepiaiax cecii Yn BUKOHKOMY.

BinmoBinaneHicTs 3a 30epexeHHS CIIpaB TMOKJIaJeHa Ha I[10CagoBUX OCi0
Bi/IIOBITHAX BUKOHABYMX OPTaHiB MiCBKOT paju.

8.5.5 MisibHicTh mic/ist mocTaYyaHHs

BukonaBunii xomirer IBaHO-OpaHKIBCHKOI MICBKOT pagy yIpaBise MIPOLECOM
HaJIaHHs aJMiHiCTPaTUBHUX TOCIYT BiAIIOBIHO JI0 YMHHOTO 3aKOHOIABCTRA.

Ilopsinok HagaHHs HOCIYTM BUKOHABYMM KOMITETOM MIiCHKOT pajil BU3HAYAETHCS
3aKOHOZABCTBOM Y KpaiHH.

YOpaBliHHA HadaHHAM aIMiHICTPATMBHUX IIOCHYT 3IiMCHIOETHCS. B MEXKax
IOCTyT, BHU3HAYCHHX B [EpPeNiKy aAMiHICTPaTHBHUX IIOCHYT, IO HAJalOThCs
BAKOHaBYHM KOMiTeTOM IBano-DpaHKiBChKOT MiChKOT paau 3riHo iHpopMaLiiHuX Ta
TEXHOJIOT{YHUX KapTOK.

Hanauus mocimyr mocaoBoro 0COGOK BHKOHABYOIO OPTaHY 3iHCHIOETHCS B
MEXax Ta IOBHOBa)XEHHIX, BU3HAYECHUX i1 TOCaTOBOO IHCTPYKILEO.

BinnosifaneHiCT 32 ympaBIiHHA ~HaJaHHAM TOCHYT IOKJIajeHa Ha
YIOBHOBa)X€HOTo 3 muTanb CYJS Ta Ha KepiBHUKIB BUKOHABYMX OPraHiB, BiAIOBiAHO
10 TUX IIOCIIYT, AKi HaJae e Imiapo3iii.

8.5.6 KontpoJsn 3min

Y BuxoHaBuoMy KoMmiTeTi IBaHO-DpaHKIBCBKOT MichKOI pagd IIOPiYHO
3I[ACHIOETBCS aHaNi3 HalaHHS aAMIHICTPAaTMBHMX ITIOCTYT 3asBHHKAM T4 MOCTIHHO
KOHTPOJIIOETECS. MPOIEC BHECEHHS 3MiH BiAMOBIAHO [0 YMHHOIO 3aKOHOIABCTBA Ta
BHMOT CTaHJapTiB.

Y BuKOHaBYOMY KoMmiTeTi IBaHO-®paHKiBCBKOI MichKOi pamé 36epiraeTbcs
3a/I0KyMEHTOBaHa iH(pOpMallid, IIT0 OIKCY€E pe3yJbTaTH aHANli3yBaHHS 3MiH, 0Ci6, sKi
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iHIIiOIOTh 3MiHM Ta iHIII aHami3yBaHHsi. [aHi dakTu 3adikcoBaHi y KapTKax 3MiH,
pIIlIEHHSX 3 MUTaHb CUCTEMH SKOCTiI Ta PO3MOPSIKEHHSX MiCHKOTO TOJIOBH 3 MUTaHb
YIPaBIiHHS MPOIIECaMH.

8.6 Bunyck npoaykuii Ta mocjayr

V BHKOHaBUOMY KOMiTeTi IBaHO-®paHKIBCHKOI MIiCBKOI paiM 3iHCHIOETHCS
NOCTIMHUN KOHTPOJb 32 SKICTIO HaJaHHS aJMiHICTpATUBHUX IOCIYT BIATOBITHO 1O
PO3MOILTY MOCaTOBUX O0O0OB’A3KiB.

BinnoBizansHiCTh 32 MOHITOPHUHT Ta BUMIPIOBaHHS HaJaHHS aJMiHICTPaTHBHUX
NOCIYT MOKJIaJieHa Ha HadajbHUKa YNPaBIiHHS aMiHICTPATUBHHUX MOCIYT M. [BaHO-
®pankiscbka [THAIL a KOHTpOJIB 3a UM 31HCHIOE MiCEKHI rOJIOBA.

8.7 KonTpojnb HeBiANMOBiAHNX BUXOIIB

8.7.1 V BukoHaBuoMy KomiteTi IBaHO-DpaHKIBCHKOI MiCBKOT pajill yIIpaBIiHCEHKI
Oil Ta BIAUOBIHAJIBHICTH INOJO IIOBO/DKEHHS 3 HEBIAMOBIIHUMHU IIOCITyraMH
BU3HAUAIOTECS 1 IPOBOMITHCH  BigmoBigHOo 1m0 Ilpomemypm 3  ympaBiiHHS
HeBiamosigHOWO nociyroo (II-CY1/03).

8.7.2 YV BukoHaBuoMy KoMiTeTi IBaHO-DpaHKiBCHKOI MICBKOI pajiy 3a06e3Mevy€eThes
JOKYMEHTYBaHHS iH(popMallii, o ONMrUCcy€e HEeBiANOBIIHICTh, BUKOHAHI Ail Ta 0co0y, 110
puiiMae PilieHHs Mpo JIi0 MO0 HEBIAMOBITHOCTI.

9. OIIIHIOBAHHS AI€EBOCTI

9.1 MOHITOpPHHT, BUMipPIOBAHHS, AaHAJII3yBaHHS TA OLiHIOBAHHS

9.1.1 3aranbHi NoJI0XKEeHHS

VY BuKOHaBUOMY KoMiTeTi IBaHO-DpaHKiBCHKOI MiCHKOI pajil 3TiTHO 3 BUMOTaMuU
CHCTEMHU YIPaBIiHHA SKICTIO OIpallbOBaHI 1 BIPOBaJKEeHI IPOLECH MOHITOPUHIY,
aHaJIi3yBaHHS 1 MOJIIMIIICHHS, 38 SKUMH BU3HAYAETHC:

- BIOMOBIJHICTH TIOCAYT, SKi HANAIOTBCS MICBKOIO Pafiol0, HOpMam
3aKOHOJIaBCTBAa Ta PiBEHB 33JJOBOJICHOCTI 3aMOBHHUKA SIKICTIO HaJIJaHUX IIOCIIYT;

- pe3yJbTaTUBHICTh PYHKIIOHYBaHHS CHCTEMU YIPABIiHHS SIKICTIO ;

- TIOCTilfiHe TOJIMIIEeHHS] CHCTEMH YIIPaBJIiHHS SKICTIO .

9.1.2 3ag0BoJIeHICTHL 3aMOBHHUKA

JlocmipkeHHST  32I0BOJICHOCTI  3aMOBHHKIB  piBHEM HaJaHUX IOCIYyr Yy
BUKOHaBUYOMY KoMmiTeTi [BaHO-®paHKiBCEKOI MiCBKOI pajy 3[4iHCHIOETHCS BiJIIOBIIHO
no IHCTpykmii 3 aHKETyBaHHS 3aJI0BOJICHOCTI 3aMOBHHKIB PiBHEM HaJaHUX MOCIYT
(I1-CVY41/03).

[HCTpYKIlis BU3HAYAE OCHOBHI 3acaiil MMPOBEAEHHS MEePIOIUIHIX JOCIiIKEHb, 1110
MalOTh Ha MeTi: . :

- BU3HQUCHHS pIiBHSA 3aJI0BOJICHOCTI 3aMOBHHUKIB IIOCIyraMH, $Ki HaJarOThCs
BUKOHaBYMM KOMITETOM MICBKO1 pajiy;

- BUBYEHHS TIPOTIO3UITiA Ta BUMOT, BUSHAYEHNX 3aMOBHUKOM, Ui MOKpALIEHHS
SIKOCTi HaJlaHHS MTOCITYT;

- po3poOKa 3ax0/1iB, HEOOXiTHUX IS MOCSITHEHHS 3aIllIaHOBAaHUX Pe3yJbTaTiB Ta
TIOCTiAHOTO BIIOCKOHAJIEHHS MIPOLIeCy HaJaHHs IIOCIIyT. |

Pe3ynbTaTH MOCHIKEHHS pPiBHS 3aJ0BOJICHOCTI 3aMOBHUKIB aHaJi3yIOThCS 1
BHUKOPHCTOBYIOTHCS JIJISI TIOJIIIIIIEHHS SIKOCTi HaIaHHS [TOCIIYT.
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BinnosimanpHiCTh 3a MPOBEAEHHS MOCTiKEHHsST 3aJ0BOJIEHOCTI 3aMOBHHKA
IIOKJIaZICHO Ha YIOBHOBaXkeHoro 3 nurtanb CYS, a Ge3mocepenHe BUKOHAHHS — Ha
BU3HAa4YeHUX HUM IOCaZOBHUX 0Ci0.

9.1.3 AHaJti3yBaHHS Ta OiHIOBAHHS

KepiBHALITBOM BHKOHABYOTO KOMITETYy MICBKOI paid 3 METOI OLiHKU
CUCTEMHM YIpaBIiHHS SKICTIO, SK IHCTPYMEHTY YJOCKOHA&JEHHS MHisUNIbHOCTI
BUKOHABYOI'O KOMITETY MiCBKOI pajiil, MPOBOIUTECS aHATi3yBaHHS BiIMOBIIHUX TaHUX
IIOZI0 OYiKyBaHHSA 3aMOBHMKIB i piBHS ix 3amoBosneHocti (I-CVY/03), pe3ynbrariB
BHyTpimHIX aymutiB (II-CY$/04) i MOHITOpHHTY IIPOIECiB Ta IOCIyr, CKapr
3aMOBHHKIB, ITPOIIO3UIIill MpaIliBHIKIB BUKOHABUOT'O KOMITETY, Pe3yJIbTaTiB ITepeBipKU
KOHTPOITIOIOUHX OPraHiB.

AHani3yBaHHS [aHUX, IO CTOCYIOThCS TMIPOLECIB 1 ITOCHYT, 3AIMCHIOETHCS
KEpIBHUIITBOM MiIChKOi pajyl i KepiBHUKaMHU CTPYKTYPHHX Migpo3hiliB y dopmi
{HIMBIMyalbHOTO O3y Ha HapaJax BCiX piBHIB Ta 3acigaHb MOCTIMHUX KOMICIH,
3aCilaHHSX BUKOHKOMY, IIPO 10 OGOPMIISIOTHCS BiIIOBIHI IIPOTOKOJIH.

Pe3ynbraTi aHaNmi3yBaHHS y3arajbHIOIOTBCS 1 BHKOPHUCTOBYIOTBCS  IIPH
(dopMyBaHHI LiJIeH i TIaHIB BAKOHABYOT'O KOMITETY MiChKOI paay Ta Horo BUKOHaBUMX
OprasiB.

BigmoBimanbHiCTb 3a aHaJli3yBaHHS TaHUX Hece KEepiBHHULITBO
3TiAHO 3 PO3MOALIOM HocaoBuX 000B’I3KiB, a y BAKOHABYHX OpraHax — ix KepiBHUKH.

BinnoBimanpHICTh 3a aHalli3yBaHHS JaHHUX Yy MiChbKili pali Hece KepiBHULITBO
3TiHO 3 PO3IMOALIOM I0CaJoBUX OOOB’S3KiB, a y CTPYKTypHOMY MiApO3AlT — iX
KEpiBHUKH.

Pe3ynpratu aHamizyBaHHS BUKOPHCTOBYIOTHCS JIJISl OIIIHFOBAHHS:

- BiATIOBIAHOCTI MOCIYT;

- CTyIIEeHs 33J0BOJICHOCTI 3aMOBHHKA,;

- JII€BOCTI Ta pe3yJIbTaTUBHOCTI CUCTEMH YIIPABIiHHS SKiCTIO;

- pe3yJIbTaTUBHOCTI IUIaHyBaHHS,;

- Pe3yJIbTaTUBHOCTI i, BAKOHAHUX II0JI0 PU3UKIB i MOXKJIMBOCTEA;

- II€BOCTIi 30BHIIIHIX YUHHHKIB;

- MOTpeOU B NOJIMNIIEHH] CUCTEMH YIPaBIiHHS SKICTIO.

9.2 BuyTpimniii ayaur

9.2.1 BHyTpimHil ayIuT y BUKOHaBUOMY KoMiTeTi IBano - @paHKiBCBKOI MiCHKOT
pagy IpoBOOUTHCS BiAmosigHo 1o Ilpouemypu 3 mpoBeAeHHS BHYTPILIHBOIO ayIUTY
(II-CVY1/04). '

IIponenypa BH3HA4ae BiANOBINAIBHICTH 1 BHUMOTM IOJO IUIAHYBaHHSA Ta
IIPOBEACHHS ayAUTiB, 3BiTYBaHHS PO PEe3yIbTATH.

Ha mincraBi pe3ynbTaTiB MpPOBENEHOTO BHYTPIIIHROTO ayAWTy KEPiBHHUIITBOM
IIPOBOJUTECS aHANi3yBaHHA Ta 3MIMCHIOIOTHCS KOPWUTYBAIBbHI 1 3amoOixHi mii yis
YCYHEHHs BUSBICHUX HEBIMOBITHOCTEH Ta iX MPUIHH.

9.2.2 YnoBHoBaxenuit CYA1:

YnoBHOBaxxeHU! 3 nuTans CY .

- 3a0e3neduye BCTAaHOBJIEHHS, BIPOBA/DKCHHS Ta IIJATPUMAHHS [POIIECIB,
noB’s13aHuX 3 ¢pyHKIioHnyBaHH:IM CVY S,
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- 3BiTy€ Iepe]] MICHKAM TrojioBor0 moao ¢yskiionyBanHs CYS Ta morpeby ii
TIOJIITIIIEHHS;

- 3abe3mneuye HaJaHHS MOCAJOBHMH 0CO0aMHM BHKOHABYOI'O KOMITETY MiCBKOI
pamyM aaMiHICTPAaTHBHHUX IOCIYr 3TiHO 3 TMOTpedaMy 3aMOBHUKIB BIANOBIIHO [0
YIHHOTO 3aKOHO/IaBCTBa;

- 3a0e3medyye  B3a€MO3B’SI30K i3  CTOPOHHIMH  OpraHi3alliiMH  LIOZO
dyukuionyBanas CY

- Biamosimae 3a 30epeXeHHs, pO3MOBCIOKEHHS, apXiBarlito fokymeHTanii CY 1.

B ymoBHoBaxkeHoro 3 mutadb CYJSl 3HaXOAATBCS BCi OpPHTiHANIHA JOKYMEHTIB 1
npoTtokoiiB CY 4.

BiamoBimanpHIiCTh 3a BeleHHS JTOKyMEHTIB i mpoTokoniB CYS y BHKOHaBYOMY
KOMiTeTi mokaneHa Ha crenianicra CY S, a y BUKOHaBUMX OpraHax MIChbKOI pajy — Ha
iX KepiBHHUKIB.

9.3 AHaJIi3yBaHHSI CHCTEMHU YIIPaBJIIHHS

9.3.1 3aranbHi NOJIOXKEHHS

Ananis  QYHKIIIOHYBaHHS CHCTEMH VYNPABIIHHSI SKICTIO  3MiMCHIOETHCS
KEPIBHUIITBOM BHKOHABYOIO KOMITETY MiChKOT paJyl He piflie OZHOro pa3y Ha pik Ha
posIupeHiii omepatuBHii Hapani. [Ipomec mpoBeieHHs aHalli3yBaHHSA OIMCAHO B
[HCTpYKIIT 3 aHaNi3yBaHHS CHCTEMH YIPaBNiHHS SKICTIO KEPIBHUITBOM BHKOHABYOIO
KoMiTeTy Mickkoi pagu (I-CY1/14).

AHani3yBaHHS 3IIMCHIOETECS 3 METOI0 3abe3ledeHHs IIOCTiHHOI NPUAATHOCTI,
aJIeKBaTHOCTI, pe3yJbTaTUBHOCTI CHCTEMH YIpPAaBIiHHA Ta Y3TOJDKEHOCTI 11 3
CTpaTeriuyHuMU HaIpsIMKaMH IisIbHOCTI MiCBKOI pajH.

9.3.2 Bxiani nani anajizyBaHHsI CHCTEMH yIPaBJIiHHS

Bxingui gami aHamisyBaHHsS (GYHKIIIOHYBaHHS CHCTEMHU YIIPABIIHHA SKICTIO €
OCHOBOIO 3BITY JUISI MiCBKOT'O TOJIOBH, KU TOTY€ YIIOBHOBaXkeHUH 3 nutanb CY 1.

3BiT MiCTHTB: 7

- pe3ynbTaTH aHali3y BuHKoHaHHs [[ineit BmpoBamkerns [TomiTuku sxoCTi;
pe3yJIbTaTH BHYTPIIIHIX 1 30BHIIIHIX ayAUTIB;
pe3yabTaTH JOCHTIIKSHHS PiBHSI 38JJOBOJICHOCTI 3aMOBHUKIB;

CTaH peajizallil 3armo0iKHUX Ta KOPUTYBaJIbHUX JIil;
3MiHH, SIKi MOXYTh BIUTHBAaTH Ha QyHKUioHyBaHHS CY A;

9.3.3 Buxigni 1ani anaJjizyBaHHsI CHCTeMH YN paBJIiHHSA

3a pesynpTaTaMH aHANi3yBaHHsS (GYHKI[IOHYBaHHS CHCTEMH YTIPABIiHHS SKICTIO
(bopMy€eThHCS TIPOTOKOJ, SIKUH MiCTUTB:

- indopMariiro mpo GyHKIIOHYBaHHS CHCTEMH yIIPaBIIiHHS SKICTIO 32 PIK;

- OIIiHKY cTaHy GYHKI[IOHYBaHHS CUCTEMH YIIPABIIiHHA SKiCTIO;

- 3axou Iozo noinmenss GyukuionyBanus CY S Ha HacTynHUi pik;

- 3aXOI¥ IIOA0 BAOCKOHAJICHHS IIPOLeCy HaJaHHs IIOCIyT;

- moTpedu B pecypcax.

PesynsraroMm anamisyBanHs CVYS KepiBHHLITBOM € INPHUMHATI PIIIEHHS MO0
crany GyHakiionyBanHs CY 4, ski (ikcyrOThCS y IPOTOKOI.

BigmosimaneHicTe 3a GoOpMyBaHHS BXIOTHUX Ta BUXIOHAX JaHHUX JUIS
aHaJi3yBaHHs, PO3IOBCIOKEHHS KOIIil MPOTOKOJY aHaTi3yBaHHs y BUKOHABYI OpTraHu
MiCBKOI pajy Hece yIOBHOBaXkeHuUM 3 mutanb CY L.
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10. HOJIIIIINEHHSA

10.1 3araabHi N0JIOKEeHHS

BukonaBuuii xomiter IBaHO-DpaHKiBCHKOI MICBKOI paiu TMOCTIMHO MOJIMIIy€e
PE3yNBTATUBHICTh CUCTEMHU YIPaBIiHHS SKICTIO IUISIXOM 3a0e3ledeHHs] JOTPUMaHHs
[ToyiTHKY SKOCTI BUKOHABUOTO KOMITETy Ta BU3HAuUeHHs i BUKOHaHHs Lluiel y cdepi
SKOCTi, BHUKOPHCTOBYIOUHM pe3yJbTaTd ayAWTiB, aHajli3 MJaHuX, [POBOIIYU
KOpHUTyBaJIbHi Ta 3armo0ixHi Aii i aHami3yBaHHs 3 00Ky KepiBHUIITBA.

Mickka pajia BU3HA4Ya€ i BUOMpPAE MOXKIIMBOCTI JIJIS TIOKPAIIeHHS i IPOBOUTE il
JUTSI BAKOHAHHS BUMOT CIIOXKMBAYIB 1 3a0e31ede s X 3a10BOJIEHOCTI.

e BKITIOYaE MOCTiHE TOKpAIeHHS HAJaHHS TOCITYT

- 3 METOI0O BUKOHAHHS BHMOT, & TaKOXX 3 pO3paxyHKy MaiOyTHix motpeb i
OUiKyBaHb;

- KOpWTyBajJbHI 1ii, mo 3amobiraroTb abo 3MEHIIYIOTh BIUIUB HeOaXaHUX
IPOSIBiB;

- MOKpaIlleHHS pe3yJbTaTiB MisUIBHOCTI 1  pe3yJbTAaTHBHOCTI CHUCTEMU
MEHEIPKMEHTY SIKOCTI.

[TominmieHHsT SAKOCTi TMOCIYr 0a3yeThbCs Ha 3aJ0BOJICHHI BHUMOI 3aMOBHHKIB,
IoCBiai poOOTH iHIIMX OPraHiB MiCIEBOrO CaMOBpPSAyBaHHS, 3apyOixHOMY J0CBiji,
110 MOXe OyTH aIarToBaHoO MiJ] AisITEHICTh MiCBKOI paju.

10.2 HeBignmoBiaHicTh i kopuryBaibHi Aii

10.2.1 3 MeToI0 TOJMIMIIEHHS Pe3yIBTATUBHOCTI CHUCTEMH YIIPaBIiHHS SKICTIO
y BUKOHABYOMY KOMiTeTi IBaHO-®paHKiBCHKOI MiCBKOT pajiil 311ICHIOETHCS] BUKOHAHHS
KOPUTYBAJIBHUX 1 3aIMOO1KHUX Jiif Ta aHaNi3 pe3yJbTaTUBHOCTI IX BUKOHAHHS.

[Topsimoxk TMpoOBeIdeHHS KOPHUTYBIBHHX 1 3alOODKHUX il  BU3HAYEHUH
Ipotieayporo 3 MPOBEACHHS KOPUTYBAIBHIX Ta 3ano0ixHuX Ailt (II-CY1/05).

10.2.2 Bes indopmariis mpo BHUABJIEHI HEBiAMOBIMHOCTI, IX XapakTep, oAbl
Iii Ta pe3yJbTaTH KOPHUTYBAJBHUX Jili ITOKyMeHTyeThcsl 3rimHo 3 Ilponemyporo 3
IIPOBEIEHHS KOPUTYyBaJIbHUX Ta 3amooixaux giit (I1I-CY1/05).

10.3 IocTiiiHe moinmeHHSs

Bukonasumii koMiteT IBaHO-®paHKIBCHKOI MICBKOI paayd IOCTIHHO MOJIMIIYE
pe3yNBTaTUBHICTh CHCTEMH YIPABIIHHS SIKICTIO ILUIIXOM 3a0e3NedeHHs NOTPUMaHHS
[ToMiTHKK SKOCTI BUKOHABYOTO KOMITETy Ta BH3Ha4eHHs i BukoHaHHS Llineil y cdepi
SKOCTI, BUKODHUCTOBYIOYH pe3yJbTaTH ayAWTiB, aHali3 JaHUX, [POBOAIYM
KOPHUTYBaJIbHI Ta 3amo0ixkHi il i aHai3yBaHHS 3 60Ky KEpiBHHUIITBA.
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